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TEMPLE UNIVERSITY WRITING CENTER
GUIDE TO MLA DOCUMENTATION
MLA Style is a method of formatting and documenting sources in academic writing. MLA is
commonly used for papers in the Humanities (such as English and philosophy); at Temple, MLA
style is also used in First Year Writing and Intellectual Heritage courses. This guide is primarily
concerned with the MLA style of documenting outside sources. For more information on MLA
formatting, see The MLA Handbook for Writers of Research Papers, Sixth Edition (available in the
University Writing Center).

Understanding the MLA Style of Documentation
Unlike other citation styles you may have used, MLA Style focuses writers on developing a response to
source texts, whether that response involves additional application, critique, elaboration, correcting
misunderstandings, etc. MLA Style aims to help you achieve this critical response to texts by providing you
with a framework for incorporating sources into your argument. Direct quoting and paraphrasing are equally
important to MLA Style, though they create different effects for your readers.
Quoting allows you to reference someone else’s exact words, usually in order to read those words closely
and critically in your paper and interpret those words to advance your argument. For instance, in the
following passage, quoting from Jane Austen’s Northanger Abbey allows Christopher R. Miller to apply
another writer’s idea to the quote, and therefore create his own interpretation that the weather described in
the scene symbolizes a particular emotion.
The effect of the clearing sky on Catherine, meanwhile, is emblematic: “A gleam of sunshine took
her quite by surprise; she looked round; the clouds were parting, and she instantly returned to the
window to watch over and encourage the happy appearance” (59). If, as Burke’s etymological
observation reminds us, thunder is the figure of astonishment, the gleam of sunshine is the objective
correlative of surprise.
Rather than letting the Austen quote stand on its own, Miller connects it to his argument as a piece of
evidence, a technique that can make your arguments more persuasive and compelling.
Paraphrasing, on the other hand, puts more emphasis on your interpretation than on your source’s original
words. The goal in paraphrasing is to condense as much relevant information as possible into a brief
statement that summarizes the gist of the source’s argument. Paraphrasing involves synthesis: the ability to
summarize and interpret at the same time.
Typically, self-administered questionnaires assume that participants will complete the survey on
their own time and with no intervention from the survey researchers. Because there is no time
limit and participants can read and reply to the questions in private, self-administered questionnaires
can include more complex individual questions, as the participant will have time to consider the
question carefully before responding (Kennedy and Vargus 486).
This passage on surveys summarizes several paragraphs worth of information into two sentences; the writer
“interprets” the original text by choosing which pieces of information to include and which to overlook
because they are irrelevant to her argument. For more information on using quotes and paraphrases
effectively, see our Incorporating Source Materials Effectively handout
(www.temple.edu/writingctr/student_resources/avoiding_plagiarism.htm).
Based on the MLA Handbook for Writers of Research Papers, Sixth Edition, and MLA.org’s Style FAQ.
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MLA Style requires that you provide both an in-text citation and an entry in
your Works Cited for each outside source you refer to in your paper.
In-Text Citations
Whether you use quotations or paraphrases, MLA Style requires you to indicate exactly where the
information came from by citing the author’s last name and the page number on which you found the
information. In-text citations provide enough information for the reader to find the appropriate source in
your Works Cited, if necessary. There are a number of variations for in-text citations:


Both author’s name and page number must be included when the writer has not been
previously identified in the sentence.
Catherine’s pleasure at encountering sunshine after a period of rain is the “objective correlative
of surprise” (Miller 250).
One show that received an award from NOW was Felicity, a show about how a young woman
follows her dream boy to a college in New York and bases her entire life on his actions (Fazzone
255).



The page number alone will suffice if the writer has been identified earlier in the sentence (or if
you are discussing a single author within one paragraph or within the entire paper).
Through the words of Penelope, Merkel acknowledges that men become slaves to attractive women
with pleasing features and nice hair: “I know how you men are…when one of you happens upon
such a pretty face and soft curly flowing hair” (266).



Internet sources are identified with author’s name (if available) and paragraph number (instead of
page number.) If there is no author listed, use an abbreviated version of the title.
Many people also thought that a diagnosis of being HIV+ was an automatic death sentence. Even
Michael Jordan, who was pulled out of practice to be personally informed of Magic Johnson’s
condition, reportedly asked, “Is he gonna die?” (Friend, par. 30).
A diagnosis of HIV+ doesn’t mean that an individual has AIDS, the final stage of HIV. However,
according to The National Institute of Allergy and Infectious Diseases and the National Institutes of
Health, “virtually all AIDS patients are HIV-seropositive; that is they carry antibodies that indicate
HIV infection” (“The Evidence That HIV,” par. 8).



Paraphrases that cover multiple writers’ ideas can include all relevant authors and page
numbers at the end of the sentence or paragraph. Note that the first author listed does not
include a page number; this is because the entire work is being cited, not just a single page.
CASM researchers thus began by identifying the cognitive processes respondents must navigate in
order to answer survey questions (and, in fact, any questions): comprehension, retrieval, judgment,
and response (Tourangeau et al.; McColl, Meadows, and Barofsky 217; Collins 232; Drennan 58).
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Works Cited Page
A Works Cited page is a list of all the sources you quoted or referred to in your paper. Generally
speaking, you would not include sources that you read, but didn’t actually use in your writing. Works
Cited pages are arranged in alphabetical order according to authors’ last names. Sources without an
author are alphabetized by the first letter of the title (excluding A/An or The).
MLA Style puts a high premium on intelligibility for all readers, which is why Works Cited pages
include full names and minimal abbreviation. There are different formats for citing different kinds of
sources. For example, if you are citing a book, you’ll present the information one way, and if you are citing a
journal article you’ll present the information another way. This guide includes sample citations for 40 of the
most commonly used formats in academic writing. You’ll see that most of them require most of the
following information: the author’s name, the title of the work, and the date and place of publication.

What if my source doesn’t have an author (or page numbers, or a place of publication, or a date of
publication, etc.)? What if my source doesn’t fit in any of these citation formats?
Every source is unique, and some sources don’t provide all of the information called for in the samples.
Luckily, the authors of the MLA Style guide anticipated this, and they created acceptable formats for
citing most types of sources. If don’t find what you need in this brief guide, you can consult the The
MLA Handbook for Writers of Research Papers, Sixth Edition: it offers guidelines for citing even the
most unusual source. You can also look

It’s sometimes difficult to follow the variations between citations. Is there any way to make this list
easier to understand?
We know how difficult it is to learn a new citation style, so we’re trying a new approach that might make it
easier to comprehend. Each entry in the online version of this Citation Guide is now color-coded to make it
easier for you to isolate different parts of an entry.
Authors will always be listed in red. Publication dates will always be listed in blue. Information specific to
books (like the place of publication) will be assigned a color in the sample entry at the beginning of the
Documenting Books section. Information specific to periodicals (like a journal title) will be assigned a color
in the sample entry at the beginning of the Documenting Periodicals section. Information specific to Internet
sources (like a URL) will be assigned a color in the sample entry at the beginning of the Documenting
Electronic Sources section.
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What Is Plagiarism? What Happens If I Plagiarize?
How Do I Avoid Plagiarizing?
Q: What is plagiarism?
Plagiarism is a form of academic dishonesty in which you knowingly use another person’s words or ideas
without giving him or her credit. Plagiarism is considered a form of theft and is a serious breach of the
University Code of Conduct. Some plagiarism is clearly intentional. Copying all or part of a paper from the
Internet passing it off as one's own is a case in point. Most people would agree that such an act is
unmistakably plagiarism. Not all cases are as clear-cut, though, because not everyone who plagiarizes means
to do so. For example, paraphrasing improperly or having a friend help write part of your paper qualifies as
plagiarism. Failure to cite all of your sources (including paraphrases) using a documentation style appropriate
for your discipline is also considered plagiarism.

Q: What will happen if I get caught plagiarizing?
The consequences for plagiarism vary based on the severity of the offense, the policy of the instructor, the
policy of the department, and the policy of the school or college. Plagiarism is never worth the risk, but if
you are curious about the policies for your course, check your syllabus or ask your instructor. The most
common consequences for plagiarism include a failing grade on the plagiarized paper, a failing grade
for the course, and possible suspension/expulsion from your degree program and/or the University.

Q: How can I avoid plagiarizing unintentionally?
Learn how (and why) to incorporate source materials in different ways. There are several methods of using
sources into your text, and each of them achieves a different effect; some strategies remind the reader that the
source information is coming from an outside expert, while other strategies demonstrate how well the writer
has been able to merge her/his ideas with those of the source. You can learn more about these strategies from
our Incorporating Source Materials Effectively handout
(www.temple.edu/writingctr/student_resources/avoiding_plagiarism.htm).
Make sure you understand how to paraphrase correctly. Most people misunderstand what paraphrasing really
means and don't know how to write an appropriate paraphrase. You can learn more about what paraphrases
should involve using our Avoiding Unintentional Plagiarism handout
(http://www.temple.edu/writingctr/student_resources/avoiding_plagiarism.htm). You can also practice writing
paraphrases (http://www.temple.edu/writingctr/student_resources/paraphrasing.htm).
If you are worried about borrowing too much from your source, don't keep your book or your notes directly
in front of you while you write. Your goal while you are writing, and especially while you are paraphrasing,
should be to use your own words as often as possible. Imagine yourself interpreting the author's argument for
a friend or classmate: that's the kind of approach you want to take in your paper. You can always go back to
the source to add a quote or correct your interpretation of that source after you've gotten the main points into
the paper.
Cite all of your sources completely using an accepted documentation style, like the MLA Style presented in
this Citation Guide.

Based on the MLA Handbook for Writers of Research Papers, Sixth Edition, and MLA.org’s Style FAQ.
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DOCUMENTING BOOKS AND PARTS OF BOOKS
When you are citing a book, you need to be sure to include the author, the title, the place of
publication, the publishing company and the date of publication, but always be sure to check the
specific listing for your source to make sure that you use the correct punctuation and that you
include any additional information required. Note that book titles and journal titles are always
italicized, whereas chapter titles and article titles are enclosed in “quotation marks.”

Citations for books usually follow this general pattern:
Author’s lastname, Author’s firstname (if any); Title of book; Place of publication (usually
just the city, but include the state or country if the place of publication is not a major
city); Publishing company; Date of publication.
Any additional information (edition number, editor, chapter title, page numbers, etc.) remain in
black type.
Book by One Author
Jones, Robert C. These Valiant Dead: Renewing the Past in Shakespeare’s Histories. Iowa
City: University of Iowa Press, 1991.

Book by Two or More Authors
Howard, Jean E. and Phyllis Rackin. Engendering a Nation: A feminist account of
Shakespeare’s English histories. London: Routledge, 1997.

Edited Book
Bizzell, Patricia, and Bruce Herzberg, eds. Negotiating Differences: Cultural Case Studies
for Composition. Boston: Bedford/St. Martin’s, 1996.

Revised Edition of a Book
Saccio, Peter. Shakespeare’s English Kings: History, Chronicle, and Drama. 2nd Ed.
Oxford: Oxford UP, 2000.

Reprinted Book
Hall, Edward. The Union of the Two Noble and Illustre Famelies of Lancastre and Yorke.
1548. 1809. New York: AMS Press, Inc., 1965.

Introduction, Preface, Foreword, or Afterword in a Book
Tompkins, Daniel P and Istvan Varkonyi. Introduction. Key Readings: Intellectual
Heritage 52. Boston: Pearson Custom Publishing, 2002. xi.
Goshgarian, Gary, ed. Preface. Exploring Language. New York: Longman, 2001. xviixxii.

Book by a Corporation, Organization, Association, or Foundation
American Medical Association. Manual of Style: A Guide for Authors and Editors.
Baltimore: Williams & Wilkins, 1998.

Based on the MLA Handbook for Writers of Research Papers, Sixth Edition.
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Book with an Author and an Editor
Plath, Sylvia. The Collected Poems. Ed. Ted Hughes. New York: Harper & Row, 1981.

Translated Book
Marx, Karl and Friedrich Engels. The Communist Manifesto. Trans. Paul M. Sweezy.
New York: Monthly Review Press, 1964.

Anonymous Book
Primary Colors: A Novel of Politics. New York: Random House, 1996.

Government Document
United States Federal Bureau of Investigation. Cointelpro: the counter-intelligence
program of the FBI. Wilmington, DE: Scholarly Resources, Inc., 1978.

One Volume of a Multivolume Book
Gandhi, Mahatma. The Collected Works of Mahatma Gandhi. Vol. 9. Delhi: Ministry of
Information and Broadcasting, Govt. of India, 1983.

Work in an Anthology or Chapter in an Edited Collection
Include the title of the article or chapter, the title of the book, and the editor name (if any). After the
publication information, include the page numbers of the article or chapter you cited.
Conwell, Russell. “Acres of Diamonds.” Negotiating Difference. Eds. Patricia Bizzell and
Bruce Herzberg. Boston: Bedford/St. Martins, 1996. 466-476.
Rackin, Phyllis. “Genealogical Anxiety and Female Authority: The Return of the
Repressed in Shakespeare’s Histories.” Contending Kingdoms: Historical, Psychological,
and Feminist Approaches to the Literature of Sixteenth Century England and France. Eds.
Marie-Rose Logan and Peter L. Rudnytsky. Detroit: Wayne State UP, 1991. 323-344.

Essay, Short Story, or Periodical Reprinted in an Edited Collection
Include the title of the reprinted piece, the original publication information, and then the current publication
information, including editor(s), if any. After the publication information, include the reprint page numbers
of the piece you cited. If the original piece was published in a periodical, see the Documenting Periodicals
section for information on how to cite that portion.
O’Brien, Tim. “On the Rainy River.” The Things They Carried. Boston: Houghton Mifflin,
1990. 43-63. Rpt. in Negotiating Difference. Eds. Patricia Bizzell and Bruce Herzberg.
Boston: Bedford/St. Martin’s, 1996. 899-910.
Mellix, Barbara. “From Outside, In.” The Georgia Review 41 (1987): 258-67. Rpt. in
Living Languages. Eds. Nancy Buffington, Marvin Diogenes, and Clyde Moneyhun. Upper
Saddle River, NJ: Blair Press, 1997. 80-90.

Article in a Reference Book
Reference books are not typically recommended as sources for college-level writing, because they provide
only a general overview on a topic. If, however, you need to cite an encyclopedia or other reference book
that does not provide an author for each entry, use the following format.
“Peace Movements.” Encyclopedia of the Vietnam War. Ed. Spencer C. Tucker. Santa
Barbara, CA: ABC-CLIO, 1998.
Based on the MLA Handbook for Writers of Research Papers, Sixth Edition, and MLA.org’s Style FAQ.
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DOCUMENTING PERIODICALS
The term “periodicals” refers to magazines, newspapers, and scholarly journals. The citations for
these three types of sources are very different, so be sure to check the specific listing for your
source to make sure that you have arranged the information in the correct order, that you have used
the correct punctuation, and that you have included all relevant information.
Usually periodical citations include the following information:
Author’s lastname, Author’s firstname (if any); Article title; Periodical title; Date of
publication; Volume number (except for newspapers); Issue number (if any); Page
number.
Any additional information will remain in black type.
NOTE: The citations in this section refer ONLY to print periodicals; if you got your
periodical source from an online database (like Lexis Nexis or Proquest) or another electronic
medium, use the citations in the DOCUMENTING ELECTRONIC SOURCES section.
Article in a Scholarly Journal Paginated by Volume
Berg, Alfred O., and Janet Allen. “The new U.S. preventive services task force.” American
Family Physician 64 (2001): 1945-1946.
Chappell, David W. “Religious Identity and Openness in a Pluralistic World.” Buddhist-Christian
Studies 25 (2005): 9-14.

Article in a Scholarly Journal Paginated by Issue
“Data trends: Healthcare providers continue to face cost and price pressures.” Healthcare
Financial Management 55.12 (2001): 88.
Guedes, Claudia. “Sport in Latin America and the Caribbean.” Journal of African American Studies
8.3 (2004): 73-74.
Perry, Vanessa G., and Marlene D. Morris. “Who Is In Control? The Role of Self-Perception,
Knowledge, and Income in Explaining Consumer Financial Behavior.” Journal of Consumer
Affairs 39.2 (2005): 299-313.

Article, Story, or Poem in a Monthly or Bimonthly Magazine
Harrington, Diane Benson. “What Teachers Wish Parents Knew About Kindergarten.”
Parenting Feb. 2002: 81-83.

Article, Story, or Poem in a Weekly Magazine
Stodghill, Ron. “Class Warfare: Military programs are on the march in inner-city public
schools.” Time 4 Mar. 2002: 50.

Article in a Daily Newspaper
Schemo, Diana Jean. “More Graduates Mired in Debt, Survey Finds.” New York Times
8 March 2002, late ed.: A18.
Koszczuk, Jackie. “House approves more aid to jobless.” Philadelphia Inquirer 8 Mar.
Based on the MLA Handbook for Writers of Research Papers, Sixth Edition, and MLA.org’s Style FAQ.
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2002: A1
“MDS has higher revenue.” Ottawa Citizen 8 Mar. 2002, final ed.: E2.

Editorial
“House Votes to Boost Economy, Sort Of, and Aid NY.” Editorial. Newsday [New York,
NY] 8 Mar. 2002: A40.

Letter to the Editor and Reply
Edwards, Bob, and Susan Stamberg. Letter. New York Times 6 Mar. 2002: A20.
Mosquera, Gabrielle. Reply to letter of Ruth Kravitz. Philadelphia Weekly 6 Mar. 2002: 6.

Theater Review
Brantley, Ben. “At Home with the Collyer Brothers.” Rev. of The Dazzle. Gramercy
Theater. New York Times 6 Mar. 2002: E5.

Movie Review
Burns, Sean. Rev. of 40 Days and 40 Nights. Philadelphia Weekly 6 Mar. 2002: 43.

Book Review
Maslin, Janet. “A Pleasurable Life Afloat in San Francisco.” Rev. of A Collection of
Beauties at the Height of Their Popularity by Whitney Otto. New York Times 6 Mar. 2002:
E8.
Nead, Lynda. Rev. of Slumming: Sexual and Social Politics in Victorian London. American
Historical Review 110.3 (2005): 868-869.

DOCUMENTING ELECTRONIC SOURCES
Citing electronic sources can be complicated. Sometimes you will not be able to find all the
information listed in an ideal works cited for electronic sources. In this situation, include as much
information as you are able to find; ALWAYS include the web address (also called a URL)
and the date on which you retrieved the information. If you are having trouble figuring out a
publication date, search the page for a copyright or a “last updated” tag. If you can’t find any
reference to a date, use n.d. (which stands for “no date”) in place of the publication date.

Citations for electronic sources usually follow this general pattern:
Author’s name (if any); Article title (if any); Website name or publication name; Date of

publication or last update (if listed); Date of retrieval; URL.
Volume and issue information will follow the color coding established in the Periodicals section.
All other information will remain in black type. Be sure to check the specific listing for your
source, however, to make sure that you use the correct punctuation and that you include any
additional information required.
Note that some citations ask you to provide the total number of paragraphs for the cited article. We
recognize that it is sometimes difficult to determine the number of paragraphs (Does a list with
Based on the MLA Handbook for Writers of Research Papers, Sixth Edition, and MLA.org’s Style FAQ.
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three points count as one paragraph or three paragraphs? Do you count tables?). Make a good faith
effort to provide an accurate count, and ask your professor to make a ruling on questions like the
ones above. For additional information on citing electronic sources, you can check out the MLA’s
Frequently Asked Questions page at http://www.mla.org/publications/style/style_faq/style_faq4.
Article from an Online Database
Hindo, Brian. “College Planning: Shop Your Way to College Savings.” Business Week
11 Mar. 2002. Lexis-Nexis. 11 Mar. 2002.
Baxter-Jones, A.D.G. “Intensive training in elite young female athletes.” British Journal of
Sports Medicine 36.1 (2002). Proquest. 8 Mar. 2002.
Latham, Alan, and Derek P. McCormack. “Moving cities: rethinking the materialities of urban
geographies.” Progress in Human Geography 28.6 (2004). Academic Search
Premier. 1 Nov. 2005.

Newspaper or Magazine Article Posted Online
Downs, Jere. “SEPTA chiefs give support to rail plan.” Philadelphia Inquirer. 8 Mar.
2002. 8 Mar. 2002 <http://www.philly.com/mld/inquirer/living/
community/states/pennsylvania/cities_neighborhoods/philadelphia/2818023.htm>
Cowley, Geoffrey and Karen Springen. “Risk-Free Babies.” Newsweek. 11 Mar. 2002.
8 Mar. 2002 <http://www.msnbc.com/news/718659.asp>

Article in an Electronic Journal
An electronic journal is a peer-reviewed periodical published online with no print version available.
McCutcheon, Lynn E. “Are Parasocial Relationship Styles Reflected in Love Styles?”
Current Research in Social Psychology 7.6 (2002): 28 pars. 8 Mar. 2002.
<http://www.uiowa.edu/~grpproc/crisp/crisp.7.6.htm>
Kallen, Evelyn. “Kevorkian & Morgentaler: Doctors of Death or Angels of Mercy? A Human
Rights Perspective.” Electronic Journal of Sociology (2005): 78 pars. 1 Nov. 2005.
<http://www.sociology.org/content/2005/tier1/kallen.html>

Website
“Quick Answers to PAC Questions.” Federal Election Commission. 1 Nov. 2005.1 Nov. 2005.
< http://www.fec.gov/ans/answers_pac.shtml >
Wilke, Michael. “Are HIV drug companies pulling the plug on gay ad campaigns?” PlanetOut.com
2001. 1 Aug. 2004 < http://www.planetout.com/money/article.html?sernum=312>
Voice of the Shuttle. Ed. Alan Liu. 2005. University of California at Santa Barbara. 1 Nov. 2005.
<http://vos.ucsb.edu/>
Norman-Bain, J. “Autism Spectrum Disorders.” Home page. Feb. 2002. 8 Mar.
2002. <http://www.isn.net/~jypsy/>

E-Mail
Kent, Clark. “Superhuman Powers.” E-mail to the author. 2 Jan. 2002.
Based on the MLA Handbook for Writers of Research Papers, Sixth Edition, and MLA.org’s Style FAQ.
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Listserv or Blackboard Posting
Smith, John. “Response to Vietnam Readings.” Online Posting. 27 Feb. 2002. ENG 50:
613 Blackboard Site. 28 Feb. 2002 <http://blackboard.temple.edu/ENG50:613/
archive/vietnam/28202>
Doe, Jane. “New Information about War on Drugs.” Online Posting. 17 Dec. 2001. DARE
Listserv. 23 Dec. 2002. <http://www.dare.org/listserv/archives/december2001>

DOCUMENTING MISCELLANEOUS SOURCES
Miscellaneous sources can take a number of forms. Generally, more information is better than less.
Most audiovisual and performance-type sources include major people who contributed to the
production, including directors, composers, writers, and/or performers. Use your judgment to
determine who to include for a given citation. For instance, if you were focusing on the screenplay
of a television program, you might include the writers (whose work you will be directly analyzing)
and omit the performers (who don’t factor heavily into your particular argument).
There is no consistent pattern for miscellaneous sources, but the following color coding will be
used in the citations:
People involved in production; Title of production or series; Title of episode or excerpt;
Distributor or place of performance; Date of production, composition, or release.
Motion Picture, Videocassette, or DVD
Moulin Rouge. DVD. Dir. Baz Luhrmann. Perf. Nicole Kidman, Ewan McGregor, and
John Leguizamo. Twentieth Century Fox, 2001.
Gladiator. Videocassette. Dir. Ridley Scott. Perf. Russell Crowe and Joaquin Phoenix.
Dreamworks, 2000.

Television or Radio Program
“100,000 Airplanes.” The West Wing. NBC. WCAU, Philadelphia. 16 Jan. 2002.
“The Mammogram Debate.” All Things Considered. National Public Radio. WHYY-FM,
Philadelphia. 21 Feb. 2002

Sound Recording
Jochum, Eugen. “O Fortuna.” Carmina Burana. By Carl Orff. Perf. Gundula Janowitz and
Dietrich Fischer-Dieskau. Polygram, 1996.
Arie, India. Acoustic Soul. Universal, 2001.

Performance
King Lear. By William Shakespeare. Dir. Carmen Kahn. Perf. Buck Schirner.
Philadelphia Shakespeare Festival, Philadelphia. 17 Mar. 2002.

Work of Art
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van Gogh, Vincent. Starry Night. 1889. Museum of Modern Art, New York.
Pollock, Jackson. Totem Lesson. 1944. Private Collection of Harry W. and Mary Margaret
Anderson.

Published Interview
Published interviews use citations that reflect the format of the publication. That is, interviews
published in books will look similar to book citations, while interviews published in periodicals or
online will use an adapted version of those citations.
Pauling, Linus. “Interview with Dr. Linus Pauling.” Interview. Linus Pauling: Scientist and
Peacemaker. Eds. Clifford Meade and Thomas Hager. Corvallis, OR: Oregon State UP,
2001. 31-55.
Gates, Bill. “Gates talks.” Interview. 20 Aug. 2001. U.S. News and World Report.
<http://www.usnews.com/usnews/biztech/gatesivu.htm> 21 Mar. 2002.

Personal Interview
Martin, Mary Margaret. Personal interview. 13 Feb. 2002.
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