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Google Analytics Tip Sheet

Step 1
Create a Google/Gmail account. Google Analytics is free if you have an account.
Visit www.google.com/analytics to set up your account.
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Win customers, not just visitors.

Google Analytics helps you identify the keywords, ads, referrals, and campaigns that contribute the most to your bottom line.

. i :"’T Gain rich insights into your website traffic with
- Advanced Segmentation, Custom Reporting,
T T Tawmesez Mlotion Charts, and more.

¥ Vit =] v Aivels - lew vt ¥ More enterprise features
W Google Analytics now makes the features that Access Analytics
ARV (Reomeni §,RES l’ experts demand easy to use for everyone,
%

Wew to Google Analytics?
Sign Up Now

Improve your onling results


http://www.google.com/analytics

Step 2
Once you create your account, you're prompted to Sign Up for the free Analytics
account.

SOOSIE Analytics youremail@gmail.com | Help | Sign Out
tting Started

Improve your site and increase marketing ROL
Comimon Quastions

Google wants you to atiract more of the traffic you are looking for, and Cag— EE— « How does Google Anaktics

help you turn more visitors into customers. ES 2 . 2, et help my AdWords accoumn?

Use Google Analylics to leam which online marketing initiatives are i WW « How much does Goodle

cost effective and see how visilors actually interact with your site, —_— . 1 Anahytics cost?

Make informed site design improvements, drive targeted traffic, and = S —— o e —

Increase your conversions and profits, e T « Wl my websile be affected by
2 e Google Analytics?

Slan up now, It's easy— and free! )
anup ! 2 B Who will have access tomy

Gooale Anallics data?

(5M pageview cap per month for non AdWards adverlisers)

You are just a few steps from Google Analylics. Click on the
Sign Up button to get started.

Sign Up for Google Analytics :T
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Step 3
Enter your site name and other information.

GO L}gle Analytics i@gmail.com | Help | Sigh Out

Getting Started

Analytics: New Account Signup

) ) ) Common Questions
General Information = Contact Information = Accept User Agreement = Add Tracking
« ldonot own myweb site
Flease enter the URL of the site you wish to track, and assign a name as it should appear in your domain. How do | setup Google
Google Analytics reports. Ifyou'd like to track more thaponewabsite ol can add more sites once Anahtics?
your account has been set up. Learn o

Can | track wehsites far which
I'm nat running an Advwards
campaign?

| http:fl w ||Www.tempIe.eduf\ioursitename
Wty Myweb site. cam)

Website's URL:

How do | track unigue areas
within my wehsite separately?

Account Name: |W\-\-W.temple.edu!\fuursitename |

Wiill ry website be affected by
Google Anaktics?

Timie Zone country ogterritory: | United States

Time zone: | (GMT-05:00) Eastern Time

Who will have access to my
Google Analytics data?

[ Cancel I Continue »

® 2008 Google | Analtics Home | Terms of Serce | Privacy Palicy | Contactus | Analytics Blog (in English)



Step 4
Enter your personal information.

Google Analytics

Getting Started

i@ogmail.com | Help | Sign Out

Analytics: New Account Signup

General Information = Contact lufg

; Common Questions
gpt User Agreement = Add Tracking

« Wl oy web site be affected by

fvourlast name Google Analyics?

YourFirst Name « Who will have access ta my

Google Analytics data®?

Phorg Mumber: DOU=3000-I000( | {e.9. 123-123-1234)

Country of | United States

| «Back I Continue »
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Step 5

GO(}SIE Analytics @gmail.com | Help | Sign Out

Analytics: New Account Signup

v

Common
General Infarmation = Contact Infarmation = Accept User Agreement = Add Tracking

Questions
Flease carefully read the following terms and conditions, then selectthe checkboxto accept. « Wl iy
| website be
{ affected by
GOOGLE AHALYTICS TERMS OF SERVICE 8 Google
Analtics?
The following are the terms and conditions for use of the Google Analytics service described herein (the "Service") between o W will
Google Inc. and you (either an individual or 2 legal entity that vou represent as an authorized employee or agent) ("vYou"). Please
read them carefully. BY CLICKING THE "l ACCEPT" BUTTON, COMPLETING THE REGISTRATION PROCESS ANDHOR USING THE have access
SERVICE, ¥OU ARE STATIMG THAT YOU ARE ELIGIBLE FOR AR ACCOUNT ARND THAT YoOU AGREE T BE BOUMD BY ALL OF to my
THESE TERMS AKD COMDITIONS OF THE SERVICE ("AGREEMENT"). The Service is offered to you conditioned on your Google
acceptance without modification of the terms, conditions, and notices contained herein. Analytics
data?

1. DEFIRITIZNS

"sccourt” refers to the biling sccount for the Service. Al Profiles linked to & single Site will have their Page “iews aggregated
prior to determining the charge for the Service for that Site.

"Customer Data" means the data concerning the characteristics and activities of vistors to your wwebsite that is collected
through use of the UTM and then forvwarded to the Servers and analyzed by the Processing Software.

"Documentstion” means any accompanying proprietary documentstion made available to You by Google for use with the
Processing Software, including any documentation available online or dtherwise.

Yes, | agree to thelphaove terms and conditions.

Data Sharing Settings
Youraccount is opted in to receiving benchmarking and ad service featuras which require access to your Google
Analytics data.

Edit Settings | Learn Maore




Step 6

Cut and paste the code and email it to your webmaster (or email
webcomm@temple.edu if your webmaster cannot access your sites’ templates.)

Once the code has been added, you will be able to sign in and access your
website activity reports.

G()Ugle Analytics i@omail.com | Help | Sign Out

Getting Started

Analytics: Tracking Instructions

¥ Comn

General Infarmation = Contact Information = Accept User Agreement = Add Tracking Ouest

i o 5 P =« HC

W T (el B o1 CR{:ENEIM  Legacy Tracking Code (urchin.js) Copy javaserint a3

tra

(1]

Copy the Tollowing code block into every we Tore the </hody-tag. i

Ifyour site has dynamic co nuse acommon include or a template. Learn hare fidd

- He

ing code to gain access to a wide range of exciting new features as they hecome availahble. Ic

<ZCript type="text/javascript™s th

en

the

</3cript> tcrs

<Spript type="text/javascript's o

try { an

var pageTracker = gat. getTracker ("UL-6468594-1"); pa
wageTracker. trackPageview():

¥ chierr] {l</scripts « Hr

lor

5 do

___,..-—"'"-_—_ tal

5e

©_ Mote: ve recommend that you do not include hoth tracking code snippets together on any given page. Doing so might =l

generate inaccurate report data. You can, however, migrate select pages of vour site to the new tracking code while the da

legacy code remains on others. :g

the

tra

- What if I'm not the person who updates the website? Email the code above and instructions to your technical team or co

wehsite administrator. Once they have added this tracking code to yvourwehsite, click 'Check status' fram the Analtics
ings page to find out ifyourwehsite is heing tracked and data is being callected.
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Step 7

Please add tuwebhelp@gmail.com as an administrator. To do this click on “User
Manager.” This is to allow us to help you in future if needed.

GOUSIE Analytics @gmail.com | Setlings | My Account | Help | Sign Out

Analtics Setfings | VT Ele Click to selectWebsite Profile L My Analytics Accounts: [EYTETRTTT GV LT TR TS I

i f: Drive targeted traffic to your site,
Use Advords with your Google Anahdics Account
Tell e more about AdWords. | How can | use Advords and Analylics together?

Analytics Settings - www.myowlspace.com { Edit Account and Data Sharing Seftings )
Manage your profiles, goals and account access from this page

Website Profiles

«Prev 1-515 Hext > Show| 10 ~| Search | @@
Maime Diormsain Reports Settings Delete Status

1. wewv myvowlspace.com hitp:ifwsera myowd space.com View Reports Edit  Delete ¥ Receling Data
i : : : : : Corversion Goals (00

: " ¥ Receiving Data
2. v templeedu hittpiievens temple.edu View Reports Edit Delate Corversion Goals (0)

3. www ternple edufucommigetcreative hitp:ifeeerar ternple_eduiucommigetcre afive View Reports  Edit Delete v Rece?ving Dala
Corversion Goals (00

4, wwawtemple edufucommiwebcommunications  hitpiwwew temple edwucommiwebcommunications  View Reports Edit Delete v Raca!wng Data
Conversion Goals {0}

i i ¥ Recaiving Data
5. www ternple edufundergrad hitp:iieeeew ternple edufiundergrad View Reports  Edit  Delete Corversion Goals (0)

Add Website Profilen

& profile allows you to track a website andiol
different views of the reparting data using filler
Learn more,

Filter Managers

Humber of Filters: 0

Filters can be used to customize the way data is
displaved in your reports, Learn more,

User Managers

reate  Number of Users: 8
Add or edit users. Learn mog

Step 8
Click “Add User.”

Got)gle Analytics grgmail.com | Settings | My Account | Help | £

Analytics Settings | VLR e Click to select Website Profile W _
Analtics Settings = User Manager WWW.myowlspace.ci

User Manager

; : : ; 2 u Helpful Links
To give access to a new user, click the Add User link. ¥ou can edit ar delete existing report

accass using the links in the Existing Access table helow. « How da | grant ather users
access to my reparts?

« Whowill have access to my
Google Analtics data?

Existing Access + Add User ’
| '@ = = Will the users of my Google
T e T Anahtics account have acce
my Advards account?

<«Prev 1-8/8 Next> | Show| 10 v | Search|

User Email Address User Type Settings Delete
« Wil shared users added in

1 @nmail.com Administrator Edit Delete Adviords have access to re|
on ey google.comfanalyti

i @hotmail.com Administrator Edit Deleta
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Step 9
Enter tuwebhelp@gmail.com and set access type as “Account Administrator.”

GOL)SIE Analytics @gmail.com | Settings | My Account | Help | Sic
Analytics Settings | VIV Click to selectWebsite Profile W _
Analytics Settings = User Manager = Create New User For Access | www.myowlspace.cor

Create New User For Access
Enter user infarmation helow to grant access to reports and report settings, and aptionally grant Account Administrator privileges.

Enter User Informatin= Common Questions
Email addregs® turwebihel @y mail.corm |(Must be a Google Account. . How do | grant other users
T —

acecess to my reports?

Whowill have access tom
Google Analytics data?

Access Type: | View repors only [ﬂ|

Allow access 'u

Wil the users of my Googh
Analytics account have ace

Available YWebsite Profiles Selected Wehsite Profiles ey AdvWords account?
W ITYOWISpAace. com & a « Will shared users added ir
wy ternple.edu AdvWords have accesstore
wewry termple. edufucommigetcreative on v google. cormfanaly

sty ternple edufucommbiwebcomrmunications Adds
sy temple. edu/undergrad

'y Please note that Account Administrators have access to all reports and profiles inyour
account.

A9
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Step 10

Start analyzing the many reports of Google Analytics. It's a great way to see what
your users are clicking, how they’re navigating the site and trends over time.

GO i)gle Analytics @gmail.com | Settings | My Account| Help | Sign

Anahtics Settings | View Reports: Riia b C-em v

== Dashboard

b Saved Reports
A Visitors
2, Traffic Sources
[J Content
P Goals

Custom
Reporting 5

Settings
Advanced Segments Beta
= Ermail

Help Resources
(7) About this Report

@ Conversion Lniversity
@ Common Guestions

| Export '||_ Ermil Beta pdvanced Segmerts:; I_AII Wists |
Dashboard Nov 1, 2008 - Dec 1, 2008

| - Visits ~ ' Graph by: ﬂEL

— /\_ VvV V9 /\\’

[November 3, 2008 [ November 10, 2008 [ November 17, 2008 [November 24, 2008
Site Usage
VA 1,662,084 visits T T75.91% Bounce Rate
VIV 2,472,248 Pageviews T 00:01:54 Avg. Time on
Site

1.49 Pages/visit
20.21% % New Visits

# Visitors Overview i Map Owverlay

40, 40,0 "
0,000 000 ‘
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