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PURPOSE:  This Office of Developmental Programs (ODP) Informational Packet is to provide instructions for two provider roles in Home and Community Services Information System (HCSIS).  The two provider roles authorize accessing ISP and/or service authorizations.    
AUDIENCE:  Direct Service Providers 
The attached document includes instructions on accessing ISP and service authorizations.  This information will be useful to providers for both service delivery and claims processing purposes.  The two provider roles are:

1. Provider ISP Reviewer:

· View alerts for access to approved plans

· View and print plan information

· Request, retrieve and review the ISP Aging Report

· Request, retrieve and review the Provider Financial Metrics Report

2. Provider Registration Data Entry:

· Request, retrieve and review the Provider Service Status Report
· Download and print Service Authorization Notices

· Request, retrieve and review the Provider Financial Metrics Report
The attached document can also be accessed on the Learning Management System (LMS) by referring to HCSIS Job Aid for Providers under the PROV1001 ODP Provider Materials.  To do this, log into the LMS, click My Curriculum, and search for the course name.  Once you find the course name which you are looking for, click Download next to the document you wish to view.
If you have difficulty viewing, accessing the ISP or service authorizations, you may contact the HCSIS Help Desk at 1-866-444-1264.

ODP thanks you for your continued cooperation and efforts.
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