I.

II.

I11.

Jay Starratt
Curriculum Vita

PROFESSIONAL EXPERIENCE
Southern Illinois University at Edwardsville, 1996 -

Associate Vice Chancellor for Information Technology, 1999 -
Dean of Library and Information Services, 1996 -
Acting Director of the Office of Information Technology, November 1996 — June 1999.

Southern Illinois University at Carbondale, Library Affairs, 1987 - 1995

Director of Technical and Automation Services, 1992 - 1996.
Assistant Director of Library Services, 1987 - 1992.

University of Nebraska at Omaha, University Library, 1981 - 1986

Assistant Director for Administrative Services, 1984 - 1986.
Chairperson of Circulation Services Department, 1981 — 1984

Emory University, Robert W. Woodruff Library for Advanced Studies, 1973 - 1981

Assistant to the Director and Supervisor of Circulation, 1981.
Supervisor of Circulation Services, 1979 —1981.

Assistant to the Head of Circulation Services, 1977 - 1979.
Circulation Assistant, 1973 - 1977.

EDUCATION

Master of Librarianship, Emory University, Atlanta, Georgia, 1980
Bachelor of Arts, Emory University, 1973

PUBLICATIONS AND PRESENTATIONS

. Publications

Starratt, Jay, “Update from the Council of Academic Libraries.” I4CRL Newsletter, v.27:1
(Spring 2004), 6.

Baker, Bradley and Jay Starratt, “Enhancing Collaboration Among Illinois Academic Library
Consortia.” IACRL Newsletter, v.25:1 (Spring 2002), 12.

Starratt, Jay, “Librarians as University Technology Leaders: An Interview with William Crowe
and Ellen Waite.” Library Administration and Management, v.12:4 (Fall 1998): 188 — 94.

Starratt, Jay, and Jerry C. Hostetler, “The Southern Illinois Experience.” In Libraries and other
Academic Support Services for Distance Learning. Eds. Carolyn A. Snyder and James W.
Fox. Foundations in Library and Information Science, Vol. 39. Greenwich, CT: JAI Press,
1997.

Starratt, Joseph A., Shepherd, Benjamin A. and Carolyn A. Snyder. “The Library as Perpetual
Partner: Service, Technology, and Academic Affairs.” In Proceedings of the 1995 CAUSE
Annual Conference. Boulder, Co., CAUSE, 1996.

Starratt, Joseph A. and Carolyn A. Snyder. "Distance Learning and the Academic Library." In
Proceedings of the Seventh National Conference of College and Research Libraries.
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Chicago, IL: Association of College and research Libraries, 1995. 317- 320. (Also a
presentation)

Starratt, Joseph A. and Carroll A. Varner. "The Perceived and Actual Benefits of Contributed
Paper Sessions Sponsored by ACRL Chapters." In Proceedings of the Sixth National
Conference of College and Research Libraries. Chicago, IL: Association of College and
Research Libraries, 1992. 107 - 112. (Also a presentation)

Varner, Carroll A., Patricia Cline and Joseph A. Starratt. "The Impact of ILLINET Online's
Development on Resource Sharing." In Proceedings of the Sixth National Conference of
College and Research Libraries. Chicago, IL: Association of College and Research
Libraries, 1992. 228 - 236. (Also a presentation)

Starratt, Joseph A., Merri Hartse and John Reidelbach. "Developing a Microcomputer-based
Decision Support System: People and Process." Library Administration and Management,
v.4:1 (Winter 1990): 38 - 41. (Also a presentation)

Starratt, Joseph A. and Roland C. Person. "What Did We Say; How Did We Say It; and Who
Said It? A Review of a Decade of General Academic Library Publishing." Syracuse, N.Y.:
ERIC Clearinghouse on Information Resources. 1990. ED 328 245. (Also a presentation)

Starratt, Joseph A. and Thomas A. Tollman. "Upward Evaluation of Library Middle Managers."
Reference Services Review, v.14:1 (Spring 1986): 87 - 90. (Also a presentation)

Starratt, Joseph A. and Thomas A. Tollman. Collective Bargaining in Academic Libraries: A
Bibliography. Monticello, Illinois: Vance Bibliographies Public Administration Series,
1986.

Starratt, Joseph A., Thomas A. Tollman and Robert Nash. "What Do They Want From Us? -
Changes in Job Ads in Recent Years." In Competencies for Librarians. Proceedings from
the 1985 Spring Meeting of the Nebraska Library Association: College and University
Section. Syracuse, N.Y.: ERIC Clearinghouse on Information Resources. 1985. (ED 262
827): 179 - 191. (Also a presentation)

Starratt, Joseph A.. Review of Signs of Trouble and Erosion: A Report on Graduate Education
in America. By the National Commission on Student Financial Assistance. Journal of
Academic Librarianship, v.11:1 (March 1985): 41 - 42.

Starratt, Joseph A. "Creating a Unique Videotape Collection at UNO": NLAQ (Nebraska
Library Association Quarterly). v.16, 1 (Spring 1985): 6.

Starratt, Joseph A. "Trouble-Shooting or Shooting Your Troubles." In Computers: Cure-all or
Snake Oil?" Proceedings from the Spring Meeting of the Nebraska Library Association,
College and University Section. Syracuse, N.Y.: ERIC Clearinghouse on Information
Resources. 1984. (ED 254 229): 48 - 57. (Also a presentation)

. Editorial and Other Activities

Starratt, Jay, Paula Kaufman and Brad Baker. The Illinet Academic Library: A Vision Whose
Time has Come. Paper presented to the ILCSO Board of Directors and the ILCSO Director's
Assembly. April 2001.

Starratt, Joseph A. "The Library and Technology Partnerships.” Script for Library Affairs
Video Production, 1995.

Starratt, Joseph A. "Teaching and Learning: Instructional Technology and Morris Library."
Script for Library Affairs Video Production, 1994.

Starratt, Joseph A. "The SIUC Library: The Future is Now." Script for Library Affairs Video
Production, 1992 (Revised 1993).
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Starratt, Joseph A., et al. Books Format I, Illinois OCLC Users' Group Introductory Workbook:
A Self-help Manual. 1llinois OCLC Users' Group, 1991.

Catalyst Editor, Association of College and Research Libraries Public Relations in Academic
Libraries Discussion Group, 1987.

DUG'S DUMP Editor, DataPhase User Group. 1983 - 85.

. Conference Presentations
National Conferences

Starratt, Jay, “The Local Library Environment in the Context of the State.” Keynote at OCLC
Members Council Meeting, May 2003.

Starratt, Joseph A. and Carolyn A. Snyder. “Transforming Libraries with New Partnerships and
Merging Technologies.” LITA/LAMA National Conference, Pittsburgh, October 1996.
Starratt, Joseph A., Shepherd, Benjamin A. and Carolyn A. Snyder. “The Library as Perpetual
Partner: Service, Technology, and Academic Affairs.” CAUSE95, New Orleans, November,

1995.

“The Freedom of the Press Project -- Electronic Publishing Lessons for Libraries, Information
Technology and University Presses.” Panelist, DAGS95 (Dartmouth Institute for Advanced
Graduate Studies), Electronic Publishing and the Information Superhighway, Boston, June,
1995.

Starratt, Joseph A. and Carolyn A. Snyder. "Distance Learning and the Academic Library."
Seventh National Conference of College and Research Libraries. Pittsburgh, March 1995.

Starratt, Joseph A., and Mike Schwartz. "Electronic Team Building." Association of Research
Libraries 124th Annual Meeting, Austin, May, 1994.

Starratt, Joseph A. "The Southern Illinois University at Carbondale Freedom of the Press
Project." A short progress report at the Coalition for Networked Information Spring 1994
Meeting, Washington D.C., April 1994.

Starratt, Joseph A., Carolyn A. Snyder and Mike Schwartz. "Network Teamwork: Effective
Collaboration on Campus." EDUCOM'93. Cincinnati, October 1993.

Starratt, Joseph A., Carolyn A. Snyder, Mike Schwartz. "Collaborative Arrangements Between
Libraries and Academic Computing: Some Management Perspectives and Examples."
Association for Computing Machinery, Special Interest Group on University & College
Computer Services Twentieth Annual Computer Services Management Symposium. St.
Louis, March 1993.

Starratt, Joseph A. and Brad Baker. "Network and Local Perspectives On Planning And
Implementing New System Services: A Case Study From ILLINET Online." Library
Information and Technology Association Third Annual Conference. Denver, September
1992.

Starratt, Joseph A. and Carroll A. Varner. "The Perceived and Actual Benefits of Contributed
Paper Sessions Sponsored by ACRL Chapters." Sixth National Conference of College and
Research Libraries. Salt Lake City, April 1992.

Varner, Carroll A., Patricia Cline and Joseph A. Starratt. "The Impact of ILLINET Online's
Development on Resource Sharing." Sixth National Conference of College and Research
Libraries. Salt Lake City, April 1992.

"Getting Your Monies Worth: Maintaining Quality Through Cost Analysis." American Library
Association Annual Conference, LAMA Statistics Section Preconference. Moderator.
Atlanta, June 1991.
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"Public Relations in Academic Libraries: Is It Necessary?" Moderator, Association of College
and Research Libraries Public Relations in Academic Libraries Discussion Group, American
Library Association Annual Conference. New Orleans, June 1988

"Desktop Publishing as a Public Relations Tool." Moderator, Association of College and
Research Libraries Public Relations in Academic Libraries Discussion Group, American
Library Association Midwinter Meeting. San Antonio, January 1988.

State Conferences

Starratt, Jay, “An I for an I for an I.” On the Frontlines Conference, Springfield, Illinois, March
2003.

Starratt, Jay, “Enhancing Collaboration Among Illinois Academic Libraries: How Does It
Benefit My Library?” Illinois Association of College and Research Libraries Spring
Conference. Oak Brook, Illinois, April 2002.

Starratt, Jay “The Council of Academic Libraries: Early Stages of a Work in Progress”. Panel
presentation. Illinois Association of College and Research Libraries Spring Conference.
Oak Brook, Illinois, April 2002.

Starratt, Jay, “ILCSO Report.” Illinois OCLC Users Group Annual Meeting. Chicago, Illinois,
May 2001.

Starratt, Jay, “ILCSO Report.” Illinois OCLC Users Group Annual Meeting. Chicago, Illinois,
May 2000.

Starratt, Jay, “ILCSO Update.” Illinois OCLC Users Group Current Topics Meeting. Chicago,
Illinois, December 1999.

Starratt, Jay, “ILCSO Report.” Illinois OCLC Users Group Annual Meeting. Chicago, Illinois,
April 1999.

Starratt, Jay, “OCLC Users Council Report.” Illinois OCLC Users Group Annual Meeting.
Chicago, Illinois, April 1998.

Starratt, Joseph A. and Carolyn A. Snyder. “The Illinois Distance Learning Initiative and the
SIUC Library.” 1995 Illinois Library Association Annual Conference. Peoria, Illinois, May
1995.

Starratt, Joseph A., Carolyn A. Snyder and Mike Schwartz. "Partners on Campus --
Collaborative Efforts in Technology at Southern Illinois University at Carbondale." 1993
[llinois Library Association Annual Conference. Springfield, Illinois, May 1993.

Starratt, Joseph A. and Carolyn A. Snyder. "There Are More of Us in This Together Than We
Thought." Illinois Association of College and Research Libraries Fall Conference. Chicago,
November 1992.

Starratt, Joseph A. "CODSULI (Council of Directors of State University Libraries) Statistics,
1986 - 1990, an Analysis." Illinois Association of College and Research Libraries
Contributed Papers Session, 1991 Illinois Library Association Annual Conference. Chicago,
May 1991.

Starratt, Joseph A. and Roland C. Person. "What Did We Say; How Did We Say It; and Who
Said It? A Review of a Decade of General Academic Library Publishing" Illinois
Association of College and Research Libraries Contributed Papers Session, 1990 Illinois
Library Association Annual Conference. Springfield, Illinois, May 1990.

Starratt, Joseph A. and Robert S. Runyon. "Library Data: Old Wine and New Bottles." Annual
Conference of the College and University Section of the Nebraska Library Association.
Omaha, April 1985.
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Starratt, Joseph A., Thomas A. Tollman and Robert Nash. "What Do They Want From Us? -
Changes in Job Ads in Recent Years." Annual Conference of the College and University
Section of the Nebraska Library Association. Omaha, April 1985.

Starratt, Joseph A. "Trouble-Shooting or Shooting Your Troubles." Annual Conference of the
College and University Section of the Nebraska Library Association. Omaha, April 1984.

Local Conferences

Starratt, Joseph A. “Scholarly Communication in the Electronic Age.” Panel presentation,
Lovejoy Library, June 1996.

Starratt, Joseph A. "Libraries, Copyright and the NII." Panel presentation, College of Mass
Communication and Media Arts, The New Media: Problems and Opportunities. Carbondale,
Illinois, October 1994,

"Morris Library, Automation and Networks from an Administrator's Perspective." Panel
presentation, Morris Library Spring Seminar: National, International and Local Networking.
Carbondale, April 1991.

Other Presentations

Starratt, Joseph A. EDUCAUSE 99, Convener of a Track Session. Long Beach, October, 1999.

Starratt, Joseph A. Ninth National Conference of College and Research Libraries. Moderator of
Contributed Paper Session. Detroit, April 1999.

Starratt, Joseph A. "Using Library Resources on the Internet." Library Affairs Training and
Development Committee Carbondale, February 1992.

Starratt, Joseph A. and Jerry Hostetler. "The Library of the Future." Library Affairs Carbondale,
April 1992.

Starratt, Joseph A. "Library Resources Through the Internet" Library Affairs Research Interest
Group Carbondale, January 1991.

Starratt, Joseph A. and Robert S. Runyon. "Desktop Publishing, a New Tool for Library
Management." Poster Session, American Library Association Annual Conference. San
Francisco, June 1987.

Starratt, Joseph A., Merri Hartse and John Reidelbach. "A Microcomputer-based Decision
Support System." Poster Session, American Library Association Annual Conference. New
York, June 1986.

Starratt, Joseph A. and Thomas Tollman. "Upward Evaluation of Library Middle Managers."
Poster Session, American Library Association Annual Conference. Chicago, July 1985.

. Grants

“IBHE Library Technology Grant 1996 - 1999.” $17,470 per year.

“Equipment for ILCSO Libraries.” Lewis & Clark Library System. 1998. $10,430.

“Library Technology Grants for ILLINET Online. Illinois State Library. 1997. $6,185

"Trends in Technology: a Content Study of the Journal of Academic Librarianship and College
and Research Libraries, " grant proposal with Roland Person and Mark Watson funded
($500) by Library Affairs Faculty Research and Publication Committee, 1993.

"Andrew Carnegie Exhibit and Lecture," grant proposal funded ($1991) by Nebraska Committee
for the Humanities, 1986

. Awards and Honors

Illinois Academic Librarian of the Year. Illinois Library Association, 2002.
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KUDO Award, April 1984. Given by the Board of Regents of the University of Nebraska
System for contributions to the University.

PROFESSIONAL SERVICE
A. Memberships in Professional Organizations

American Library Association 1983 -
Association of College and Research Libraries, 1986 -
Bibliographic Instruction Section
University Libraries Section
Library Administration and Management Association, 1988 -
Building and Equipment Section
Public Relations Section
Statistics Section
Library Information and Technology Association, 1991 -
Illinois Library Association, 1991 - 1993, 2001 -
Illinois Association of College and Research Libraries
Nebraska Library Association, 1985 - 1987

B. Offices Held

American Library Association (ALA)

Membership Promotion Task Force, LITA Representative, 1998 - 1999
Public Relations Assembly, LITA representative, 1994 — 1998
Committee on Research and Statistics, 1996 - 1998
Poster Session Review Panel member for 1986 - 1991 ALA Conferences

Association of College and Research Libraries (ACRL)
ACRL Statistics Committee, member 1988 - 1990, intern 1987 - 1988
ACRL Public Relations in Academic Libraries Discussion Group, Chairperson 1987 - 1988,

Steering Committee member 1985 - 1988 (elected)

Library Administration and Management Association (LAMA)
LAMA Research Committee, 2004 —
LAMA Editorial Advisory Board, 1996 — 1998
LAMA Board of Directors, 1992 — 1994

LAMA Statistics Section (SS) Immediate Past Chair 1994 — 1995, Chair, 1993 — 1994, Vice-

Chair/Chair Elect, 1992 - (elected)
LAMA SS Task Force on Publication of Cost Analysis Forms Kit, 1991 - 1994
LAMA S8, Using Statistics for Planning and Evaluation Committee, 1991 ALA
Preconference Planning Subcommittee, Chair
LAMA S8, Using Statistics for Planning and Evaluation Committee, member 1987 — 1991
Program Subcommittee, 1986, 1989
LAMA PRS, Governmental Advocacy Skills Committee, 1989 - 1991
Library Information and Technology Association (LITA)
LITA Membership Committee, 1993 — 1998
Council of Academic Libraries
Chair, 2003 - 2004
Illinois Board of Higher Education (IBHE)
Higher Education Technology Task Force, 1997 — 1999
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IBHE/IACRL Liaison Committee. 1998 -
Co-Chair, 1999 — 2000
Illinois Cooperative Collection Management Program
Coordinating Committee (Elected) 2001 —
Chair 2003 —2004.
Ilinois Library Association (ILA)
Public Policy Committee, 2004 -
Nominating Committee 2002.
Illinois Association of College and Research Libraries (IACRL) Continuing Education
Committee, 1990 - 1992
Organized, with Carroll Varner, the first IACRL Contributed Papers Session at the 1988 ILA
Annual Conference, Coordinated 1989 Conference Session
Illinois Library Computer Systems Organization (ILCSO)
President, 1998 — 2001
Executive Committee, 1998 -
Board of Directors , 1997 - (Elected)
Digital Library Products Committee, 2004 —
OCLC subcommittee, 1998 — 1999
Access to Databases Committee, 1990 -
Software Review Task Force, 1992 - 1994
Systems Assessment Task Force, Chair,1999 - 2001
Evaluation Team, Chair, 2000 - 2001
Negotiation Team, Chair, 2001
Systems Environment Task Force, 1991- 1992
Membership Criteria Task Force, 1990
Ilinois OCLC Users' Group (I0UG)
Chair, 1994, Vice-Chair/Chair Elect, Past Chair, 1993 — 1996 (Elected)
ILLINET OCLC Steering Committee (Ex Officio), 1993 - 1994
Continuing Education Committee, 1988 - 1993
Ilinois Virtual Campus
Virtual Campus Provider Council, 1999 -
Nebraska Library Association
Exhibits Chair, 1983 NLA Conference
OCLC
Members Council (formerly Users Council), 1997 — (Elected)
Executive Committee, Delegate at Large (Elected) 2001 — 2002
Candidate for OCLC Board of Trustees. 2002
Candidate for President, 2000
Bylaws Committee member, 1998
Nominating Committee, 1999 -
Research Interest Group, Chair 2000 — 2001
Electronic Publishing/Archiving Group, Co-Chair, 1998 — 1999
Advisory Council on College and University Libraries. 1996 - 1998
Other
Treasurer of the State of Illinois Year 2000 Initiative Task Force, Member
Illinois State Library, Reviewer, Educate and Automate Grant Program, 1998
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U. S. Department of Education, Reviewer, HEA II-A College Library Technology
Cooperation Grant Program, 1994

University Center in Georgia Physical Access Task Force, 1980 - 1981

Midwest Federation of Library Associations 1991 Conference, Academic Librarian's
Contributed Papers Co-Sponsor

President’s Commission on Critical Infrastructure Protection, Participant, 1997 — 1998.

V. UNIVERSITY SERVICE
A. Southern Illinois University at Edwardsville
Library Committees

Collection Management Committee
Friends of Lovejoy Library Executive Board, Ex Officio

University Committees

Academic Quality Improvement Project Strategic Planning Group, 2000 -
Teaching, Learning and Technology Roundtable (TLTR) Steering Committee, 2000 -
Academic Affairs Council, 1996 -
Chancellor’s Advance Steering Committee, 1996
Technology Advisory Council, 1996 -
Network Planning Task Force, 1997 —
Telephone Advisory Committee, 1997 -
Academic Computing Council, 1996 -
Graduate Council, Ex Officio, 1996 —
Graduate Programs Committee — 1996 -
OIT Director Search Committee, 1996
OIT Advisory Committee, 1999 -
SIU Administrative Computing Task Force, Chair, 1999 — 2000
Technology Task Force, 1996
CWIS Committee, 1996 —
Web Presence Committee, 2003
SIU Computer Operations Committee, 1996 —
Vice Chancellor for Administration Staff Group, 1996 -

B. Southern Illinois University at Carbondale

Library Committees

Library Executive Committee, 1991 -

Library Management Committee, 1991 -

Library Materials Budget Allocation Committee, 1992 -
Library Affairs Research Committee (Ex Officio), 1991 -
Library Affairs Travel Committee (Ex Officio), 1991 -
Faculty Executive Board (Elected), 1990 - 1992

Library Affairs Planning Group, 1991 -

Learning Resources Review Team, 1992

Document Delivery Task Force (Chair), 1991 - 1993
Library Affairs Computer Advisory Committee, 1987 - 1989
Library Affairs Online Catalog Committee (Chair), 1987 - 1989
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SIUC-Nakajo Library Ad Hoc Committee, 1988.

Dean of Library Affairs Search Committee, 1991

Storage Committee, 1987 - 1988

Library Affairs Administrative Council, 1987 - 1991

Library Services Department and Division Heads, 1987 - 1991

University Committees

Coordinating Committee for Distance Learning and Instructional Technology, 1994 -
Distance Learning Classroom and Training Committee, Chair, 1994 -

CIRCA/2001 Team, Co-Chair, 1992 -

University Task Force for Disability Issues, 1991- 1994

Student Conduct Review Board, 1987 - 1989

C. Other (Selected)

University of Nebraska at Omaha

Intercampus Library Planning Committee (ILPC), Chair
University Committee on Business Services
Administrative Council

University Library Friends Executive Board

Library Faculty Council, Chair (Elected)

Library and Educational Resources Committee

Emory University

University Affirmative Action Committee

University Committee on Undergraduate Education Committee (Freshman Experience
Subcommittee)

University Libraries Handbook Committee

General Libraries Long-range Planning Committee
Facilities Review Team

General Libraries Affirmative Action Committee

. CONFERENCES AND WORKSHOPS (SELECTED)

American Library Association Annual Conference (1984 -)

American Library Association Midwinter Meeting (1985 - 1987, 1989 - )

ALA Preconference Workshops, Automated Circulation, 1984, Remote Storage, 1987

International Coalition of Library Consortia Meeting, 2000, 2002, 2004

LITA/LAMA National Conference, 1996

Library Information and Technology Association Third National Conference, 1992

Coalition for Networked Information, Spring & Fall 1992, Fall 1993, Spring 1994

CAUSE (EDUCAUSE) Annual Meeting, 1995 -

EDUCOM Annual Meeting, 1991- 1996

NationalNet 1994

Association of College and Research Libraries National Conferences, 1984, 1989, 1991, 1995,
1997, 1999

[llinois Library Association Annual Conference, 1988, 1990 - 1991, 1993, 1996
IACRL Conference, 1990, 1992, 1998, 2001 -

INFORMA (IBM and Academic Libraries) Annual Meeting, 1990, 1991, 1993

Association for Computing Machinery, SIGUCCS Symposium, 1993



OCLC Research Libraries Advisory Committee Annual Meeting, 1990 - 1991
SCIL 1988 Annual Conference (Computers in Libraries), 1988
Nebraska Library Association Annual Conference, 1983 - 1984
College and University Section Conference 1984 - 1985
Midwest Academic Library Conference, 1985, 1987
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