Information from this manual was taken from the following resources:
1. Blumenthal, SM. 2006. How to Integrate Medical Management and Vocational 

Rehabilitation in Disability Management Programs. Lippincott’s Case Management, 11(3), 183 – 189. 

This article discusses the integration of vocational services into the workplace. 

2. The Center for Universal Design, North Carolina State University. [Online]. Available: 

www.design.ncsu.edu/cud. Information obtained from website July 9, 2007. 

The Center for Universal Design website has the newest information and tips on incorporating universal design into the workplace. For a page full of useful websites and resources nationwide, be sure to visit www.design.ncsu.edu/cud/about_ud/udresourcepage.htm
3. Cook, AM and Hussey SM. 2002. Assistive Technologies: Principles and Practice 

Second Edition. St. Louis, MO: Mosby. 

Assistive Technologies: Principles and Practice is a text book used to teach classes on assistive technology. It is also a great resource for information consumer centered service and the applications of technology. 

4. Equal Employment Opportunity Commission. Small Employers and Reasonable 

Accommodation. [Online] Available: http://www.eeoc.gov/facts/accommodation.html. Information obtained from website July 9 2007.

The Equal Employment Opportunity Commission provides information to help determine what “reasonable accommodations” include. 
5. Florida Business Leadership Network; The Able Trust. [Online] Available
www.abletrust.org/bln/bln_best_practices.pdf Information obtained from website 

July 9 2007.


A resource compiled by Florida on accommodations. 
6. GriffinHammis, LLC. Customized Employment [Online]. Available: 
www.griffinhammis.com/faqce.asp Information obtained from website on July 9 2007

Griffin – Hammis Associates, LLC addresses a unique approach to accommodations using customized employment. 
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[Online]. Available: www.hireds.com/Login/DisplayADAInfo Information obtained from website June 26 2007. 

Hire Disability Solutions assists with accommodations in employment. The above site is a simplified explanation of the Americans with Disabilities Act. 
8. Job Accommodation Network. [Online] Available www.jan.wvu.edu Information was 

obtained from website June 25 2007.

JAN provides individuals and employers with information on specific disabilities, the laws, and other issues that relate to employment. 

9. Occupational Safety and Health Administration (OSHA). [Online]. Available: 

www.osha.gov. Information was obtained from website July 1 2007.

Occupational Safety and Health Administration publishes guidelines to keep employees in the workplace safe. The guidelines are to help prevent injuries. 
10. Osmond Ergonomic Workplace Solutions. Rapid Upper Limb Assessment. [Online] 

Available: www.rula.co.uk. Information obtained from website July 9 2007

The Rapid Upper Limb Assessment is a tool used by ergonomists to determine if the motions an employee makes are harmful, and if and where adjustments need to be made. 

11. Special Needs Resource Project. [Online]. Available: www.snrproject.com Information 

obtained from website on July 15, 2007
Special Needs Resource Project is a web resource of disability services and providers across the United States. 
12. United Spinal Association. 2003. Disability Etiquette. Available 
www.unitedspinal.org/pdf/DisabilityEtiquette.pdf Information was obtained from website June 25 2007
Disability Etiquette is social guideline for interacting with people with disabilities.  

13. U.S. Census Bureau, 2005 American Community Survey. [Online]. Available: 

http://factfinder.census.gov/servlet/STTable?_bm=y&-geo_id=01000US&-qr_name=ACS_2005_EST_G00_S1801&-ds_name=ACS_2005_EST_G00_ Information was obtained from website July 5 2007.

The US Census Bureau surveys individuals across the nation. Visit this site for information on disability statistics taken from a national survey completed in 2005.
14. U.S. Department of Labor, Office of Workers’ Compensation Programs [Online]. 

Available: www.dol.gov/esa/owcp_org.htm. Information was obtained from website 
July 9 2007. 

The US Department of Labor provides information on Workers Compensation laws and related topics. 
15. Worksource Wisconsin. Disability FAQs. [Online] Available 

http://worksourcewi.com/disability_information/disability_faq.html. Information obtained from website July 9 2007.

Worksource Wisconsin is a resource with useful information and tips regarding employment and accommodations.

16. Workers’ Compensation Board of the Northwest Territories [Online] Available 

http://www.wcb.nt.ca/your_wcb/policies/pdf/05.01%20Vocational%20Rehabilitation,%20April%2027.%202006.pdf. Information obtained from website July 9 2007. 
This is a resource in Canada, but the idea of a hierarchy for keeping an individual employed can be universal. For example, in Michigan, this idea is used by Independent Medical Evaluations, Inc. (www.imei.com/connections/hierarchy-of-rehabilitation-services.html) 
