AT@Work

Assistive Technology in the Workplace

Curriculum / Presentation Outline
Purpose:
To provide awareness-level training on assistive technology devices and services for employers of persons with disabilities and for advocates
Time:
30 minute, 60 minute, and 90 minute sessions

Resources are provided to customize the training to the time frame allowed

Materials:
AT@Work Training Manual (hard copy and accessible electronic files)

Resource Handouts for participants


Additional Devices (optional) – can be borrowed from the Pennsylvania Assistive Technology Lending Library 
Each section of this Curriculum has resources to help guide the presenter through the training.  Please note below that instructions in bold print are specific directions for the presenter and are meant to keep the sessions standard among presenters. The information following the bold type provides additional suggestions. The presenter is encouraged to supplement the categories with personal experiences, stories and other strategies reflecting his/her own training style. 
1. INTRODUCTION – Who are we and why are we doing this?
· Open the session by introducing yourself and welcoming the group. Share such details as where the restrooms, phones, and refreshments are located. Let the group know a little about your background and what has brought you to conduct this training. 

· Ask the participants to introduce themselves (optional).  If time and numbers allow, you may want to have participants introduce themselves and share why they are at the training. “Do you have a burning question about assistive technology or the employment of people with disabilities you hope will be answered by this training?” With small groups this helps to make the session more personal.
· Share examples of how we all use technology on a daily basis.  For example we all use automatic teller machines, microwave ovens, answering machines, tape recorders, camcorders, telephones, and can openers.  Emphasize that technology is all around us and is not something reserved for an exclusive group of persons (if time and numbers allow, ask the participants to share their own examples).
· Tell participants: "Most of us have benefited from technology because it helps us to be a little more productive and efficient. However, for some people with disabilities, it can mean much more. Technology may mean that some individuals can now actively participate in their homes, schools, workplaces, and communities."
You also need to make a distinction between technology that we all use for convenience and assistive technology that makes things possible for people with disabilities.  For example, speech recognition is a convenience item for most people, but for a person with limited to no use of his/her hands, it is assistive technology.

· Explain your goal for the training: "The goal that I want to achieve in this training is to raise your awareness of assistive technology and the potential it has for employees with disabilities in the workplace."
2. WHAT IS ASSISTIVE TECHNOLOGY?
· Review the definition of an assistive technology device. Refer to the handout in the participant packet that gives the federal definition of assistive technology. After that, it is a good idea to put it in “plain English.” 

· Tell participants that assistive technology is not just devices but also services.   Have the group refer to the resources packet. Explain that assistive technology services are defined in the Assistive Technology Act as "any services that directly assist an individual with a disability in the selection, acquisition, or use of an assistive technology device". 
· *Relate AT to their environment: the workplace. Acknowledge that you are presenting to employers. Ask the participants to share their experiences with accommodations in the workplace, if there are any. What are existing challenges in the participants’ work environments? Ask them to think about possible solutions as they listen to the presentation. 
As you describe each type of service listed below, give participants real life examples. 
· Evaluation of needs, providing for the acquisition of assistive technology devices by individuals with disabilities (Example: evaluation to choose an appropriate augmentative communication device). Ideally, evaluations and assessments are done by Occupational Therapists, Physical Therapists, Speech Language Pathologists, Rehabilitation Engineers, Audiologists or Assistive Technology Practitioners.   
· Selecting, designing, fitting, customizing, adapting, applying, maintaining, repairing, or replacing assistive technology devices (Example: workstation adaptations). Rehabilitation Engineers can help with this. The Rehabilitation Engineering and Assistive Technology Society of North America (www.RESNA.org) has a national directory of Rehabilitation Engineers and Assistive Technology Practitioners and Suppliers. 
· Coordinating and using other therapies, interventions, or services with assistive technology services (Example: coordinating the use of assistive technology with job coaching). The state Vocational Rehabilitation offices could assist with this coordination if necessary. 
· Training or providing technical assistance for individuals with disabilities (Example: teaching someone to use computer software in the workplace). State AT Act programs can refer employers to appropriate resources.  
· Training or providing technical assistance for family members, professionals, employers, or other individuals who provide services to, or are otherwise substantially involved in the major life functions of individuals with disabilities (Example: preparing a supervisor to work with an employee who may need to have a personal assistant with her/him.  This can be done internally by having a meeting with the staff to raise awareness. The State AT Act programs may also be available to give presentations or demonstrations of assistive technology. 
3.
ASSISTIVE TECHNOLOGY CAN RANGE FROM LOW-TECH TO HIGH-TECH

Tell participants: "Assistive technology devices can range from low-tech to high-tech.  Assistive technology devices can be bought at local stores, purchased through specialized rehabilitation catalogs, or custom made."
Show examples of both low-tech and mid-tech devices 
Suggested low-tech devices:  
· Reachers
· Typing/Phone Dialing Aid
· Pistol Grip
Suggested mid-tech devices:  
· Large button, amplified photophone
· Remote telephone handset lifter
· Digital voice recorder
Show examples of “do it yourself” and generic devices found in typical retail outlets.  Suggested devices: 
· Foam Hair Curlers to build-up grip on pen/pencil
· Magnetic clips
· Non-skid placemats

4.
SUGGESTED SLIDES FOR 30, 60 AND 90 MINUTES PRESENTATION
5.  
ADDITIONAL COMPONENTS OF THE TRAINING

A. 
 Activities  (Section 3)



Doohickeys, Thingamabobs, and Whatchamacallits
You Want to Do What??!
How to Find Assistive Technology in Everyday Junk Mail!

B.
National and state resources (Section 4)

C.
Handouts provided to training participants (Section 5)
D.
Recommended assistive technology devices to borrow from the PA Assistive Technology Lending Library for trainings (Section 8)
E.
Additional resources for employers, human resource staff and others (Section 7) 
6.
TRAINING DOCUMENTATION (Section 6)
A.
Before each training, customize the AT@Work Awareness Training Survey and AT@Work Training Sign-in Sheets.
B.  
Place the AT@Work Training Sign-in Sheets in a location where every person attending the training can sign-in, providing their name, phone number and email address for follow-up contact.
C.
Distribute the Survey form at the beginning of each training to each participant, and ask for it to be completed and returned to you at the end of the training.  
D.
After each training, the trainer completes AT@Work Training Summary form, describing the specifics of that training, including any anecdotal stories or unique outcomes of the training.

E.
Return the completed AT@Work Awareness Training Survey, AT@Work Training Sign-in Sheet and AT@Work Training Summary form, within 14 days of your training, to:

Jennifer L. Garman, Esq.
PABSS Project Director

Disability Rights Network of Pennsylvania
1414 N. Cameron Street

Harrisburg, PA 17103

1-800-692-7443 x327

(717) 236-8110 x327

jgarman@drnpa.org
ssm : draft of 7/17/2008
Curriculum-AT101
1
PAGE  
1

