PPO Plan
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Dental benepts
to keep you smiling.

Freedom to visit
the dentist of
your choice.
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A Healthy Body Starts With a Healthy Smile

How Your Aetna Dental PPO Plan Works

You have two ways to seek care:

The benebts of good dental CHOICE #1: CHOICE #2:
care don@stop at the mouth. Visit a Participating Dentist Visit a Nonparticipating Dentist
thr)]utine (ée_nt?l visgi_can hellp ]idetntify Participating dentists have agreed You also have the freedom to visit a
omer medica’ conerons. i fack to provide certain services at a licensed dentist who does not participate
many diseases, |_nclud|ng dlabete_s and negotiated rate N so you generally i Astna®network
cardiovascular disease, show their Prst pay less out of pocket. in Aetna®network.
signs in the mouth.1 Refer to our DocFind’ online directory If your plan includes a deductible, you
Your dentist may be the brstmedical at www.aetna.com to select a must meet thl'_s %?fo(;e y0L|1r dental plan
professional to identify a potential health participating dentist, or call Member COEB R EIflsls CEEY G ETEes,
problem. That®why regular visits to the Services at 1-877-238-6200 to request When the deductible is met, you pay the
dentist and an effective dental benebts a paper directory. coinsurance amount at the time of service.
plan are some of your best defenses - - ;
against illness and disease N in both Show your member ID card at your visit. Nonparnupatmg dentists have not
the mouth and the body! If your plan has a deductible (a set agreed to any discounted rates for

_ o dollar amount you must pay for Aetna members, so your out-of-pocket
The Preferred Provider Organization (PPO) covered expenses in a plan year), you expenses may be higher.
dental insurance plan can help by putting must meet this before your dental plan .
easy-to-use dental benebts and a wealth of covers your eligible dental expenses. You may Eave :)0 Dtlet yoburl clalmts;”r?md th
resources at your bngertips E to help keep o Sl ey lafe eluly) | =g g L EIIEe (el 11171 (the
your teeth Kl and your overall health N O_nce your dc_eductlble is met, you difference between the amount covered
the best they can be. will pay a coinsurance amount by your pl_an and the amount charged by

(a percentage of covered expenses) your dentist).
. at the time of service. Refer to

Benebts To Keep You Smiling your Dental Benebts Summary

No referrals. to determine this amount.

No need to choose a primary care dentist. Your participating dentist will
submit your claims for you.
Affordable coverage for cleanings,

X-rays, restorative work and more.

Choice of approximately 72,000 available
dental practice locations nationwide.*

1Academy of General Dentistry. The Importance of Oral Health [online], Sep 2003. Available at
http://mwww.agd.org . Accessed March 2005.

*Aetna Enterprise Database as of 4/05.

Aetna is the brand name used for products and services provided by one or more of the
Aetna group of subsidiary companies. The company that underwrites or administers
Aetna Dental Preferred Provider Organization (PPO) benebt coverage is Aetna Life
Insurance Company.

Policy forms issued in Virginia include:  GR-29, GR-9.
Policy forms issued in Oklahoma include: GR-23 and/or GR-29.




QUICK COMPARISON CHART

PPO Participating Dentist

Savings
Negotiated fees (generally lower
than dentist®usual fees).

Participating dentists will not balance
bill additional charges.

Service
Participating dentists will Ple claims
for you.

An online dentist directory is available.
Member Services toll-free line will:

> Answer your questions.

> Provide claims status.

> Offer information about
participating dentists.

Nonparticipating Dentist

Savings
Usual fees (generally higher than
Aetna®negotiated fees).

Nonparticipating dentists may balance
bill additional charges.

Service
Nonparticipating dentists may Ple claims
or ask you to do so.

No directory, no network N visit any
licensed dentist.

Member Services toll-free line cannot
provide information on nonparticipating
dentists, but will:

> Answer your questions.
> Provide claims status.

Tools and Resources to Get the Most

From Your Plan

There®more than one way to achieve a healthy smile. We also give
you the tools you need to manage your dental benebts and access the
dental health information that matters most to you N online, or

by calling a toll-free number.

Manage Your Benebts N
In a Snap!

Go to www.aetna.com and select your
easy-to-use Aetna Navigator® member
website to perform a variety of self-service
transactions online N 24 hours a day,

7 days a week. When you register for
Aetna Navigator, you can:

Review who is covered on your
dental plan.

Check the status of a claim.

Review Explanation of Benebts (EOB)
statements.

Receive an e-mail when your EOB statement
is viewable on your secure home page.

Find a participating dentist.

Print instant eligibility information and
request replacement member ID cards.

Send e-mail inquiries to Member Services.

Estimate the Cost
of Dental Care

From Aetna Navigator, it®just a quick click
to our Estimate the Cost of Care resource,
a convenient cost-comparison suite of

tools that helps you plan for future dental
expenses. This resource lets you compare
the average estimated costs for select
services from participating dentists to

those of nonparticipating dentists.

Find Dental Information
on the Web

Visit our Simple Steps To Better
Dental Health™ website, offered in
association with Columbia University®
School of Dental and Oral Surgery, to
bnd information on dozens of dental
conditions and treatments, illustrations,
interactive tools, answers to common
questions and articles in several
dental specialty areas. To visit, go to
www.simplestepsdental.com. While
there, check out the Solution Sleuth®
tool to investigate treatment options
for several common dental conditions.

Get Coverage
Questions Answered

Our trained service professionals

can help you bnd a dentist or beld
questions on plan coverage, claims and
more. Simply call the toll-free number
on your ID card. If youle not a member
yet or haven® received your ID card,
contact your plan administrator.







