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Timeline

AStudent Recruiting/Enrollment Management

8/2010 (Spring 2011) ANon-Credit Courses

A AAdmissions 6/2011
Finance/ 9/2010 (Spring 2011 _ .
TUmarketplace (Spring ) AGrading/Transcripts
2/2009 ACatalog/R25 6/2011
A 10/2010 (Spring 2011) A
fsaAtlas AKronos A . Decommission Mainframe
Housing & Faculty Info
4/2008 10/2009 11/2010 6/2011-10/2011
A—— LHi—— Me—— l
I I I I I I I I I I I I
I I I I I I I I I I I I I >
1/2008  6/2008  12/2008 1/2009  6/2009  12/2009 1/2010 6/2010 12/2010  1/2011 6/2011 12/2011 12/2012
% F v |
ATUPortal AHuman Ainancial Aid 1/2011
7/2008 Resources (Spring 2011)
: 3/2010
Ainterim Andvancement (1/2011)
TUmarketplace A . s
8/2008 Reg/Cashiering/Billing

' I *Post Go-Live Application Tuning

3/2011(Spring 2011)
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Student Timeline

ANon-Credit Courses

. . . 6/2011
Ainancial Aid 1/2011
AAdmissions AHousing & Faculty Info (Spring 2011) AGrading/Transcripts
9/2010 (Spring 2011) 11/2010 6/2011
I I I I I I
<€ I I I I I I >

6/2010 7/2010 8/2010 9/2010 10/2010 11/2010 12/2010 1/2011  2/2011 3/2011  4/2011 5/2011 6/2011

AStudent Recruiting : ;

. AReg/Cashiering/Billing
8/2010(Spring 20LL) 4 - talog/R25 3/2011(Summer/Fall 2011)

10/2010 (Spring 2011)
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Admissions Processing

Orientation in Banner
3/2011

Transfer Articulation in Banner 2/2011 >
I I I I I I
( | | | | | | )

8/2010 9/2010 10/2010 11/2010 12/2010 1/2011 2/2011  3/2011  4/2011 5/2011  6/2011 7/2011 8/2011

N\

Decisions in Banner 9/2010

Deposits in Banner 9/2010

Applications for Admission in Banner 8/2010
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Student Team Chairs
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Functional Leads




Portal/DBA Team




Workflow/Imaging Team




Reporting Team
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Technical Support Team




Banner Recruitment &
Admissions Process

Karin Mormando, Director
UG Admissions

Stephen Boro, Senior Associate Director
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Charles Musgrove, Associate Director
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The Process

Ailnterested T e mp IPOSPECLS
Inquiry

n iaterested!

il love Temple!PDet r‘ﬁ‘@pliccf"btsply.c‘)/
iwhoo, Templ e ac:cé}epté\dfnitfme!o/

APaying deposit | dDeposmy spot ! O

AOrientation Et["br eEnroll ¢ o me ! o
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What Will Students See?




Initial Contact with Prospect

ACCes:s
get th ion you

G TEMPLE

respondin 1 of 3w

—— UNIVERSITY"

l Lag in lo: tampie.dscover-us.ner
logn. Slee
PEIWIT 1297740
Return the exclosed
eply card

Send us a text munsage:
3 Toxt TEMPLE 42 77852 & reghy wiin
YOur Teeo0e SLAYTSTM
You're a motivated, energetic, and amditiows Pennsyhania student SToanaad St commuags S ANl
who & thinking about colege. We're Temple University, a publc,
high-activity research unwersity in Phiadeiphis that can offer you 2
legacy of access at an urparalieled value

Here's the deal,

We give you access to more than 130 degree programs, aver 200
chubs and organizations, dedicated professors, enriching study abiraad
programs, the oty of Phiadelphia, and countless cultural events and
imernip opporturities, The Bt goes on and on. and it's ¥ available
in your home state at Temple University.

But you have to take action.

Whan you make the maww to attend Temple, you enter into o
partnership. Wa give you the kind of educational access that you
can’t find everywhere, and 2t a cost that is affordable 10 you and
your family. In return, your actions allow you to move your life n any
direction you want

After you Laka ACLION, W Give yOU MO #0Cess — it S1arts today,
Return the enclosed reply card, go onine 1o temple. discover-us.net
and reply with yauir lagin and pusewnrd providded ahawe, o wend e
@ text message 10 have infarmation aboeut Temgple sent straight to
your homa.

| lock forward to hearing from you,

Karin W. Mormando
Director of Admissions

IAINOERC

it's a banner day:!
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Online Inquiry Form

Prospect Name
Prefix:

First Name: %
Middle Name:
Last Name: %
Suffix:

Nickname:

% - indicates a required field.
7 Please enter your fulllegal name.

|H00ter + grad

Owl + Two

" Enter your permanent home address,

Primary Address

Valid From:  Month vy x|Day|2t x| Yearfwo (YY)

“nﬁl' Mﬂh"h I YY) 'I [Cians I YY) rI Vn:\r’l TATATATA]
Student



Invite to TUportal

/- Prospective Student Portal Home - Windows Internet Explorer = ]I:Ilz]

GT—O d Is https:j,(tuportal-test.temple.edu,l'pacw.la,-'sitejportaIHomeF.htn’ul?tnk&n:.a._.al-n:5'9-:.-2.3ahE';Ja~_:tI‘\Jamej 5 l @ E |+9 H X [ Ié Fast Browser Search iD “'1\

File Edit View Favorites Tools Help
X OshareBrowser WebEx v|

<7 Favorites | 55 €] 158TPMO @ Sugested Sites ~ [ Temple University @ | Web Slice Gallery ~

S Prospective Student Portal Home & ¥ - [ gmy v Page v Safety v Tools - @v

v = ) Q,"FE

Welcame prospective students!

Inside The Portal

Events Calendar (@ Julie Turnbull's Blog

Invitation Code: - [3531-c598-2aab e
ugent Connections

b

Forr e Groups

Last Name:_ » [ow ..3| Financial Planning Tools | @ Faculty Face To Face

Last Name cor

Cancel I Continue Portal is the Univeristy website for soon-to-be students. It offers personal
content to connect and inspire enrollees about who we are at University,
programs we offer and exciting upcoming events!

We Have Lots To Offer!

» About University » Financial » Career Services
» Admissions > News And Events  » Contact Us
» Academic Resources » Portal Login » Faculties

» Alumni And Parents  » Programs Of Study » Request Info

it'sa bannerday!
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Sample TUportal Screen

Welcome Charlesfour MusgroveUG

B Cot=rt Layo Good Afternoon!

m‘ APPLY FOR ADMISSION

EXPERIENCE TEMPLE

MYPORTAL

P =unnsL TesTING

oE0d

This s the Propective Portal Funnal status, You should see another line
below that shows your current BRM funnel,

You're zn applicant.

oE®

Change your password

P -ucmks o=
Stucents

Faculty

Staff

o=

¥ Charry and White Pages (Temple's diractony)
B M semn Pasalnn

!
i
‘ 5% Aczdemic Czlendzrs

There zre no announcements

July 2, 2010: Weekday Tours - Moming
323 DING: 2, IN =0 MAX0R: Accounting

ez om moua: | Weskdsy Tours

Tumday, Jun= 15, 2010 |

o=k

Directions + Maps

Student




Applying to Templ

Personal Information - Windows Internet Explorer = |
&~ [E] s temple.edu <& |[*][%] & |[2]-

File Edit View Favorites Tools Help

>

S Faverites €8 Personal Information - B —| deh - Page~ Safety~ Tools~ @~

| Hee Jf B |

Personal Information (Checklist item 3 of 10)

Enter your Personal Information. If you enter your e-mail address you will need to verify it by entering it again.

3
~ When completing sections, selecting Checklist saves your changes and displays the Application Checklist. Continue moves to the next section. Finish Later saves your changes and displays the Application Menu.
Use the Return to Checklist without saving changes link to navigate to different sections.

* - indicates a required field.

SSH OOOOOOOO0) % |:|

Birth Date::# Month |J|_|r|e V| Day | 28 v | Year (YYYY) |1987
Gender:* @& Male O Female

U.S. Citizenship Status:# | Mon-Resident Alien - need VISA V|

Email: & |mtnner13@temp|e.edu |

Verify e-mail address:* |mtuner13@temple.edu |

0 what is your ethnicity?

O Hispanic or Latino
[Cnot Hispanic or Latino

" Select one or more races to indicate what you consider yourself to be.

American Indian or Alaska Native Asian Black or African American NHative Hawaiian or Other Pacific Islander ‘White

[0 American Indian or Alaska MNative [ asian [ elack or African American [J mative Hawvaiian or Other Pacific Islander [ white

Are you claimi ylvania residency. < Yves & No & Not Reported 3
If you claim Pennsylvania residency, will you have resided in vh ia for 12 consecutive months proceeding entry into Temple? & ves (O Mo & Mo Response

If you claim Pennsylvania residency, have you been a student at any time in the past 12 months? < ¥es & No 2 No Response

If yes, what school. college, or university did you attend and when?

Are you in the military and assigned to active duty at a military installation in Pennsylvania? < Yes O No & No Response
At
Done W Trusted sites #g ~| ®ioo0% -

it'sa banner day!
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Ready for Submission?

QOW'S

—

=) L + )

& |§, hitps kernple.edu V| 4 | || K| &t | Fe
{:3 Favorites  : {:"5 @ ~ & Free Hotmail Administrative Computer Se... €| -

I"_',é.ﬁ.pplicatinn Checklst gt Bl [ sy v Page - Safety + Took - @~

| HeLe Jf Bar |

"7 Fill out the application. A checklist is provided to help you complete it. You can complete each section in any order you wish.

Select Application is Complete when you have completed the application. Select Finish Later if you would like to finish your application later.

Mame \/ Previous College
i

Planned Course of Study \/ Activities 8 Awards
i

SQeees

Personal Information J Previous Employer

Permanent Address 0 Statement of Goals

Mailing Address o Additional Information
‘ Application is Complete ‘ ‘ Finish Later

=] Temple University Graduate School

RELEASE: 8.3

|

Student 2 ; it's a banner day!




What Will You See?
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Looking at the Application

File Edit Options Block Item Record Query Tools Help

I ’“IIE@@.I%}V@I@ 1 DS RE G S B

plication

ID: [SOOKIE [~ [Stackhause, Soakie Term: K [ view CurrentfActive Curricula

Curricula  Fees, Mail Submission, \Withdrawal Data  Checklist  Sources, Interests, Comments Contacts, Cohorts, Attributes

Application

Entry Term: [32013 Spring Application Number: ’_6 Application Preference: ’_ Application Date: M[@ =l
Admission Type: ’EE]Standard Application Status: EEDecision Made i
Student Type: |F—E|First Time Freshman Application Status Date: ,M@

Residence: EE]PA Resident Maintained By: |§ SYSTEM N
Site: I—El Application Decision: ,F\_ University Acceptance

Full or Part Time: ® Full Time O Part Time © None Application Decision Date: ,M

Outstanding Requirements: [/ Maintained By: |UUSER -

Curricula Summary - Primary

Priority Term Program Catalog Level Campus College Degree
10 201303 Actuarial Science 201303 Undergraduate Main Campus Business & Mngmnt, Fo  Bachelor of Busines :

1

Field of Study Summary
Priority Term Type Field of Study Department Attached to Major [E
10 201303 Major Actuarial Science Risk Management And Insurance =l

[
[ [ ]

A
Entry term; press LIST for valid codes, DUPLICATE ITEM far praspect surmmary. |
Recaord: 1/? | ] . | | =05C=

1

it'sa banner day!
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Capturing High School Info

File Edit Qptions Block Item Eecord Query Tools Help

."@I >EI<E@EI ﬁl@ @@ @& EE Ta 2@ X

1D: |SOOKIE F|Stackh0use, Sookie

ool Details High Schiool Subjects High School Address

High School Details

High School: 190257 [ElE.eIIe Chasse High Schoaol Enrolilment Planning Service Code: =]

Graduation Date: 04-JUN-2006 @

Transcript Received Date: 04-aUG-2009 @
Class Rank and Size: 1z f 871  Percentile: 99 GPA: 3.30

Diploma: I_EI

[ College Preparation

Admissions Request: HST1 E]High School Transcript

1]

]
Staff ‘Z ; it'sa bannerday:!




Capturing Prior College

File Edit Options Block Item Record Query Tools Help

BOE EEEE 57 268 2 8 AF

ID: [SOOKIE 7 [Stackhouse, Sookie

Majors, Minors, Concentrations

Prior College and Degree

| @@

Prior College Address

Prior College
100733 [ElUniv of &labama System Office

Transcript Received Date:  |10-1UN-Z010 @
Transcript Reviewed Date: @
CLT2 ElCDIIege Transcript

Prior College:

Admissions Request:

Enrollment Planning Service Code:

[+« Official Transcript

|

Degree Details

000000 ElUndecIared
01-1an-2009 [

=
——
[

Degree:
Attended From:

College:

Transfer Hours:

Honors:

Degree Date: @

[ Primary Degree Indicator =

e

Attended To: 31-DEC-2DDQ@ Year:
GPA: |
Goal: ’_El

1]

d

Staff
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SCA2 903692658, 20

MR TEST, CASE 5

DATE REC'D: 09/11/08 SEM APPL'D:
DEPT: 01502 ACCT

COLL: 015 BUS + MGT

CURR: 05020000 ACCOUNTING

CAMPUS: M MAIN DIV: D FT/PT: F  HOUSING: D

SP DES: 11 ADULT

= APPLICATION COMPLETION REQUIREMENTS
REQUIREMENT == COMP'D ==

HS HS TRANSCRIPT Y 10/10/09

SA SAT/ACT/TOEFL Y 12/04/03

TT TRANSFER TRANS. N

== NON-STANDARD
PO PORTFOLIO

03/11 PREV: 03/10

DEG: 302 B.

S
hihi_1

NV63 06/10/10 04:08 P

DATE ADDED: 09/12/08

LAST UPDT: 05/07/10

STATUS: DECIDED
DECISION: A

B.A. STATUS: D

ADM CLASS: F APPL FEE: W

APPL FEE DATE: 02/03/10
== COMP'D




Ready for Decision in Banner

e_ Oracle Developer Forms Runtime - Web: Open = SAAADMS

File Edit Options Block Item EBecord Query Tools Help

B0 RAEE HPF BEE @ & HE <

1D: |9099031?4 [TlTnner, Michael 1. Term: 4 I ¥iew Current/Active Curricula

Application Curricula Fees, Mail Submission, Withdrawal Data Sources, Interests, Comments Contacts, Cohorts, Attributes

Application Checklist

Admission mMandatory Print
Request Description Received Date Item Item Description Indicator Indicator
(=] = d
APPF  &pplication Fee |z8-ccT-2009 | | ] v -

First Request: li Count: l— Generated by System: = yeas Mo Date: ,m

Last Request: li Deadline: li Checklist Origin: WE Status: ’FE]
CLTL  College Transcript [08-0cT-2009 (110644 [univ of California-Davis ) "]

First Request: Count: l— Generated by System: ® Yes ' No Date: |25-0CT-2009

Last Request: li Deadline: li Checklist Origin: WE Status: ’7[3]
W Statement of Goals | | | [ v

First Request: li Count: l_ Generated by System: & Yes ' Mo Date: m o

Last Request: Deadline: Checklist Origin: BASELINE El Status: EI
GRET GRE Total Scare | | | [ [w#

First Request: li Count: l— Generated by System: ® yves ' No Date: ,m

Last Request: li Deadline: li Checklist Origin: WB Status: ’7@
[GRGM | GRE or GMAT |[ps-ocT-zoos | |GRO3 [Test Date 03-SEP-20D9 I v

First Request: Count: l— Generated by System: ® Yes  T'No Date: |25-0CT-Z009

Last Request: Deadline: Checklist Origin: BASELINE El Status: EI 7

Admission request code; press LIST for valid codes, Count Query for Rules.
Record: 157 =05C=

it's a banner day:!
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Making a Decision

£ Oracle Developer Forms Runtime - Web: Open > SAAADMS - SAADCRV

File Edit Qptions Block Itermm Record Query Tools Help

A EEEEE BT BEK AR

[T [k (212 @[ [ X

drr n [TE —
ID: [s00KIE [ [stackhouse, Sookie Term: (201303 [¥ 2013 Spring
High School Review Prior College and Degree Review Test Score Review
Application Summary application l_l of l_l @ @
Entry Term: 201303 [*)Decision: & [*] University Accept Status: |D—E Decision Made  Application Date: 18-MAT-2010
Application Numher: [3 Admission Type:|sT El Standard Session: |—B [ Outstanding Requirements

Application Preference: Student Type: |F El First Time FreshnResidence:|R—B P& Resident Full or Part Time:

——————————————————————————— Field of Study --------------------—-—-

Priority Program Level College Campus Degree Catalog Term o~
10 |BU-as-BRA uG Bl MM [eEa |z01303 < Type: [MAaIOR Code: |45 Department:[1507 B
tion D Application Decision Letter Decision Calculator Rating Review
Decision Data
Decision Significant Institution Applicant Institution Inactive Maintained Decision
Code Description Decision Acceptance Acceptance Rejection Application by Date User ID
[~]
University Acceptance W " O [ [ [u [oser [t8-mar-zo1o  [MTOMERLZ -
. 0 0 0 0 o QOrC ] |
— C C C C C ] |
. o o a o o O I |
[ s s s s s B | on
2 T P | »
Application decision code; press LIST forvalid codes. |
Record: 141 | o | | =05C=

/4 start

it's a banner day:!
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A Student Record in ISIS

D= |E| & [ 3] 38| &

SCR5 903692658,03-11 NV63 06/10/10 04:12 P
MR TEST, CASE 5

‘ill

1

F SEM:  SPRING 2011 ACAD HRS REG: 0.0 FUTURE TERM DATA: N
NON-CREDIT IND: N  APT: RESIDENCY STATUS: R
ADVISOR ID: ADVISOR NAME:
ADVISED IND: CAMPUS....CALC: RECORD: M
SPEC DESG: 11 DIV: FT/PT:
BILL SPEC DESG:
COLLEGE: 015 BUS + MGT MATR CODE: U  CLASS: 1

DEG/CERT (SOUGHT): SEQ NO 8 CODE 302 BBA ANTICIPATED GRAD DATE: 01/14
CURR: 05020000 ACCOUNTING
COLLEGE: MATR CODE: CLASS:
DEG/CERT (SOUGHT): SEQ NO CODE ANTICIPATED GRAD DATE:
CURR: 99999900 GENERAL ED CURR CODE
FIN AID: N

REG STATUS: DATE: DIST CODE: 0039 ACAD HIST: TUIT REM: N
GAF CODE:




A Student Record in Banner

Oracle Developer, Forms Runtime - Web: Open > SAAADMS - SAADCRYV - SAAADMS - SAADCRY - SGASTDN

File Edit Qptions Block Item Record Query Tools Help

(- ”‘IIE@@@[EEIQ

@I%I%I@

'-E:@-Ic I—-—Ia’a[@[ ol X

ID: |SOOKIE [T|Stav::l‘:h|:|useJ Soaokie

Student Summary [~

Term: |201136 [T

[ wiew Current/Active Curricula

AS [T Active
|F—E| First Time Freshman

Student Status:
Student Type:

Additional Information

Learner Curricula Sty Bath Activities weteran Comrments  Academic and Graduation Status, Dual Degree Miscellaneous
General Learner
New Term: EI 2011 Fall From Term: |201136 To Term: |999999 =

201136 Dance
Outcome Key:

201136 Undergraduate

End: Admission Type:

Residence: |R—E| P& Resident Site: I—E

Fee Assessment Rate: El Session: |—B

Class: |1_ Freshman 0 to 29 Credits Block: [E

Full or Part Time: ® Full Time ' Part Time T MNone Citizenship: IU_ U.5. Citizen
Curricula Summary - Primary Study Path: [s2
Priuritherm Program Catalog Level Campus College Degree

Main Carmpus Music & Dance, Boyer . Bachelor of Fine &d

201136 Matriculation:

Admission:

-
-

Field of Study Summary
Priority Term Type

l_ W Major
[ L
(

Field of Study
Dance

Department Attached to Major [E

Dance

1

e e e T e r e

FRM-41367: Cannot find TabhPage: invalid 1D.
Record: 1/7 || o |

Staff
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Managing the Process

Michael Toner

Research Associate,
Office of the Graduate School



Student Profile

Profile Manager

Mock June 10 UG Applic...

Campaigns

Communications | | Administration

Preferences

Sign Out

| 7 Help

Profile Actions

D Refresh

Cindyone KoneckoUG 2010 Fll-1 UG Mathematics
Profile Overview >
Biographical
- - -
Biographical
Academic
Residence: Undeclared Ethnidty: White, not Hispanic
- . X w Profile Summary
Personal Outlook Citizenship: Gender: Female
. J Card “ Funnel Histary
Requitment Academic . p roue
Inayone KoneckKo
Program: Mathematics Majar: Mathematics N dy_ ~ _
) B B856-869-3236 (Home)
Ratings Level: Undergraduate Degree: Bachelor of Sdence
High School: Cherry Hill High School West GPA: = dndykon@temple.edu
Admission . . . .
College: Test Scores: o 13 East Lakeview Avenue
Oaklyn, N1 0B107-1346
Interaction County: NJ-Camden
Personal Outlook United States of America
Interests: Band =
- Details
Sources:  Web Application S5B; Praspect Web Form Banner Id: 914196654
PSP Account
Recruitment £
Recruit Type: Student Type: First Time Freshman
Recruit Status: Undetermined Geo Region:
Reauiter:
Ratings
Probability Desirability
Admission
Application Status: Incomplete items outstanding Current Dedsion:
Dedsion Date: Missing Checklist items: Application Fee; SAT or ACT or TOEFL Scores; High
School Transcaript
Interaction
I
Current Interaction: E-mail Sent To Interaction Date: Jun 10, 2010 12:02 PM v |
1 | Create Interaction [ | Contact |
il i £ 2005 - 2009 S 1d: ) SUNGARD'i/GHER EDUCATION

Mare Actions = 3 Closs

¥ Recruit Track

Staff

Banner Relationship Management (BRM)




Student Profile Academic Detall

Staff Banner Relationship Management (BRM)



