FAQ’s for Restrictive Endorsement Stamps

Q: Why do we have to order new restrictive endorsement stamps?

A: The University is converting to the Banner Finance system on July 1.  At that time, all account and center numbers are being converted to a FOAPAL number. University policy number 05.20.12 requires that all checks must be endorsed to ensure proper routing. 

Q: What is a FOAP?

A: The FOAP is a 17-character string, which consists of your department’s Fund, Organization, Account, and Program.  (Note: the Activity and Location fields are optional elements that are not being used at this time).  Thus a FOAP string will look like this:



517388

51010
           7200    
      10


  Fund
        Organization        Account      Program

Q: How do I find my FOAPAL number?

A: To determine your new FOAPAL number, access FMS on the Web at 
https://fmsweb.adminsvc.temple.edu/fmsweb/.  Select the icon labeled “FMS/Banner Crosswalk,” then enter your center number.  Your equivalent FOAP will appear in the box labeled “crosswalk”.  
The FMS/Banner Crosswalk also will be available on TUportal in the near future.
Q: How do I order a new endorsement?

A: On the Bursar website there is a link with the endorsement stamp order form.
You can fill out the form and submit the form directly to American Marketing System for processing.  
Q: Where can I find the form to order new endorsement stamps?

A: The order form is located on the home page of the Bursar’s website. www.temple.edu/bursar 

Q: What is the deadline to order my stamps? 
A: The deadline is June 12, 2009 to assure on-time delivery. 

Q: When is the deadline for stamp conversion?

A:  All old stamps cannot be used after June 30, 2009.
Q: Where do I pick up my new stamps?

A: All stamps must be picked up at the main campus Bursar’s Office located in Room 115, Carnell Hall (1803 N. Broad Street).   
Q: What is the deadline to pick up my new stamps? 
A: All stamps must be picked up by Monday, July 6, 2009. 

Q: Will my checks be accepted after July 1st with the old stamp? 

A: No, after June 30, all checks must be endorsed using the new stamps.  Otherwise, these deposits may be subject to processing delays.
Q: What do I need when picking up my new stamp?
A: The person picking up the stamps will need the following information:
· A valid Temple University ID card
· Department head’s name, phone number and e-mail address. 

· FOAPAL number(s). 

· All restrictive endorsement stamps with account/center numbers. 

· Number of stamps ordered. 

Q: Who do I contact if I have questions? 

A: You can e-mail the Bursar’s Office at bursar@temple.edu or call

     215.204.7269. 

